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Introduction 
This Service Description document is supplementary to the G-Cloud 13 service 
listings for each individual Appetite for Business service published on the Digital 
Marketplace, including the short description, features, benefits and our answers to 
all detailed questions. 

T h e  S e r v i ce  D e s c r i p t i o n  d o c u m e n t  i s  i n t e n d e d  t o  g i v e  a n  o v e r v i e w  
o f  o u r  co m p a n y  a n d  o u r  c a p a b i l i t i e s ,  a l l o w i n g  y o u  t o  s e e  h o w  e a c h  
o f  o u r  i n d i v i d u a l  s e r v i ce s  s i t s  w i t h i n  a  w i d e r  s e t  o f  c a p a b i l i t i e s  t h a t  
w e  o ff e r  f o r  a  r a n g e  o f  t e c h n o l o g i e s  a n d  p ro d u c t s .  

Therefore, this Service Description document accompanies all  our G-Cloud 
13 Cloud Support (Lot 3) services; however, the pricing and terms and 
conditions documents are specific to each of the services l isted. 

This document includes: 
• Overview of Our Company 
• Summary of  Our  Del ivery  

Approach and our  G-Cloud 
13  Cloud Support  Serv ices  

• Complete set of Service 
Descriptions for each individual 
service offered via G-Cloud 13 
Framework 



Get the Most out of 
Microsoft 365 
We  a d h e re  t o  s e v e r a l  e l i t e  s t a n d a rd s ,  g i v i n g  y o u  t h e  
co n fi d e n ce  t h a t  y o u  a re  w o r k i n g  w i t h  a  p a r t n e r  w h o  s t r i v e s  
t o  b e  t h e  v e r y  b e s t ,  b y  co n t i n u o u s l y  i m p ro v i n g  o u r  
m a n a g e m e n t  s y s t e m s  a n d  p ro ce s s e s .  We  w o r k  t o  t h e  h i g h e s t  
p o s s i b l e  s t a n d a rd s .  

To date we have gained: 



Technical 
Consulting Dynamics 365 Cloud Readiness Demos Value 

Calculation 

Migration Cloud Support 

Professional Services 

Azure AD Licensing EndPoint 
Management 

Cloud App 
Security Microsoft Teams 

SharePoint 
Development Threat Protection Email Migration InTune 

Microsoft 365 

PowerApps Power BI Power Automate 

Power Platform 

End User Profiling End User 
Communications 

End User 
Education Adoption Review 

Adoption and Change Management 

Our Overall Proposition 

Copilot 

AI

AI


