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Introduction

This Service Description document is supplementary to the G-Cloud 13 service
listings for each incﬁvidual Appetite for Business service published on the Digital
Marketplace, including the sEorT description, features, benefits and our answers to
all detailed questions.

The Service Description document is intended to give an overview
of our company and our capabilities, allowing you to see how each
of our individual services sits within a wider set of capabilities that
we offer for a range of technologies and products.

Therefore, this Service Description document accompanies all our G-Cloud This document includes:
13 Cloud Support (Lot 3) services; however, the pricing and terms and « Overview of Our Company
conditions documents are specific to each of the services listed. « Summary of Our Delivery
Approach and our G-Cloud
13 Cloud Support Services
« Complete set of Service

Descriptions for each individual
service offered via G-Cloud 13
Framework




Get the Most out of
Microsoft 365

We adhere to several elite standards, giving you the
confidence that you are working with a partner who strives
to be the very best, by continuously improving our
management systems and processes. We work to the highest

possible standards.
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Our Overall Proposition
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