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The Datactics Platform  

 

 

Annual Platform Licence Fees 
Platform licence fees are derived from the following factors: 

• Primary - Number and size of production and non-production instances of the platform 
required to service the client use case(s).  
 

• Secondary - Number of rules studio user licences required. 

 
Typical prices based on these primary and secondary factors: 

Platform Version Name Users/Servers Platform Licence Fee 

‘Small’ 2 CPU Cores 
1 Production Server 
1 Rules Studio User  £   50,000.00 

‘Medium’ 2 CPU Cores 
1 Production Server 
1 Non-Production Server 
3 Rules Studio Users £ 75,000.00 

‘Large’ 4 CPU Cores 
1 Production Server 
2 Non-Production Server 
5 Rules Studio Users £ 100,000.00 

‘XL’ 8 CPU Cores 
1 Production Server 
2 Non-Production Server 
10 Rules Studio Users £ 150,000.00 

‘Enterprise’  
Based on 8 XL Licences 

 
£750,000.00 
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Support 
Helpdesk support is included in the annual software subscription fee. Datactics provides a 
standard support service for the software platform components. Support is managed via a 
dedicated remote Helpdesk operated from our company headquarters in Belfast, Northern 
Ireland, manned during standard UK business hours. Service Level Agreements i.e. issue 
response & resolution times, can be agreed with client at contract stage with response & 
resolution times based on the criticality level of the issue. 

Maintenance 
Updates, Patches & Security updates are provided during the contracted license term. 

Shorter-Term Rentals  
Shorter-Term rentals of the software can be made available upon request.  
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Datactics  
One Lanyon Quay 
Belfast  
BT1 3LG 
info@datactics.com  

Information contained in this document is, unless otherwise stated in this document, commercial in confidence 
and is not for onward sharing without the express permission of Datactics Limited. 
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