


G-Cloud 14 

Bates Group Terms and Conditions 

The Bates Group do not wish to provide any additional 
terms and conditions and are happy to accept the G-Cloud 
14 Terms and Conditions as is. 

Disclaimer 

The Bates Group has supported the public sector for over 20 
years in its current form and provided support dating back to 
1942. In that time the Bates Group has built up a broad range of 
services across a range of different technologies. Not all aspects 
of the support that the Bates Group provide can be offered under 
the scope of this framework as it is not specifically cloud support 
services. The Bates Group can only be engaged through this 
framework for the provision of supporting Cloud IT Services. If 
you are not sure whether your requirement is appropriate for 
this G-Cloud 14 framework, please get in touch with either Crown 
Commercial Services, or Bates Group using the contact details on 
our G-Cloud pages, and we will guide you through the process 
and assess the suitability of your requirement for G-Cloud 14. 
Where your requirement does not meet the G-Cloud 14 specifica-
tion for Cloud Services, we will be happy to advise you on alter-
nate procurement options for our services. 


