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1 Pricing Summary 

The pricing schedule below sets out the charges applicable for the support services listed.  

 

 

2 Support Model 

Depending on which products and/or services which are selected and subscribed to, will have a slightly different support 

model, based on specific vendor requirements. Typically iOCO will align with the support model that each vendor 

adopts. We can also tailor a specific support service and standby service as required.  

Depending on the service selected, this will need to be flexible to be able to adjust to the specific needs. 
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