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UX Design Service

Why use this service

Great research underpins great design. By bridging the gap between psychology and
design, our multidisciplinary and diverse team collaborates with clients to enhance their
users’ journey and build better products and services.

Our focus on user-centred design and agile methodology is magnified through a lens of
diversity and inclusion, and is delivered through our 3 step approach:

We think: Research and define
We create: Ideate solutions and prototype
We engage: Test, iterate and implement

When to use this service

To ensure that your organisation and its services meet your users needs, it’s important to
conduct user research throughout the life of a service, for example:

During Discovery, Alpha, Beta and Live phases of your projects.
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About Creatively Digital

Creatively Digital is a user experience consultancy service that enables simple product and

service development and testing service with a user focus.

We partner with clients across Government and Energy to deliver services that have a
positive impact on the lives of all users of the services.

We provide the following services:

User Research

UX design

Usability testing

Accessibility user testing with disabled participants
User research and testing training

User research and testing participants recruitment
Persona development

Journey mapping

Data science & Data engineering (Cloud software)

Data migration

Some of our clients include:

IS‘;;)artment for Levelling Up, Ofgem

Housing & Communities

NHS

Digital

ek
Department for
International Trade

The
Pensions
Regulator

HM Revenue
& Customs
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Ready to get started on your UX design project?

Contact us with your requirements to get started with your UX design project, and a member
of our team will be in touch:

Email: sales@creativelydiqital.co.uk

The cost of this G-Cloud 13 service is detailed on our rate card.



