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Pricing Model

Pricing Breakdown

Host Count – The count of endpoints that will be 
monitored as part of the ongoing service.

Onboarding – A flat, one-time fee, accounting for project 
management and engineer resourcing in line with the SFIA 

Rate Card.

Price per Host – The cost per Host for ongoing support. 
Fixed from the start of the contract, this will be a monthly 

fee for the customer.

Onboarding Price per Host 

Starts from £25,000, based on 
the required resources in line 

with SFIA Rate Card.

Starts from £4.00 per host, per 
month

• P r i c i ng  f o r  t h i s  s e r v i ce  i s  b a s e d  o n  t h e  r e q u i r e d  t e a m ,  g r a d e s  o f
c o n s u l t a n t s  a n d  t i m e s ca l e s  a g r e e d  d u r i n g  s c o p i n g .

• O n b o a r d i ng  c o s t s  t o  b e  p a i d  u p  f r o n t  i n  f u l l .

• P r i c i ng  i s  g i v e n  o n  a  f i x e d  p r i c e  b a s i s  a c r o s s  t h e  s u p p o r t  c o n t r a c t .

• A  S c o p e  o f  W o r k  w i l l  b e  p r o d u c e d  w i t h  t h e  e x a c t  r e q u i r em e n t s  f o r
o n b o a r d i n g  a n d  t h e  e n t i r e  m a n a g e d  s e r v i ce ,  a s  w e l l  a s  a  f i x e d
p r i c e  f o r  t h e  s e r v i ce .

• A l l  p r i c i n g  i s  i n  G B P  a n d  e x c l u s i ve  o f  V A T .

• A l l  o n b o a r d i n g  i s  b a s e d  o n  r e s o ur c e s  w o r k i n g  n o r m a l  U n i t e d
K i n g d o m  b u s i n e s s  h o u r s ,  0 9 : 0 0  –  1 7 : 3 0 ,  u n l e s s  a g r e e d  o t h e r w i s e .

• P r i c i ng  d o e s  n o t  i n c l u d e  a n y  i n c i d e nt a l  e x p e n s e s ,  i n c l u d i n g  t r a v e l ,
u n l e s s  s p e c i f i e d  o t h e r w i s e .

• C h a n g e s  i n  s c o p e ,  r e q u i r em e n t s  o r  a s s u m p t i on s  w i l l  b e  s u b j e ct  t o
c h a n g e  c o n t r o l  a n d  a d d i t i o n a l  c o s t s  d e p e n de n t  o n  h o w  t h e
c h a n g e s  i m p a c t  t h e  a g r e e d  S c o p e  o f  W o r k .

• A l l  c o s t s  a r e  e x c l u s i ve  o f  V A T .

Pricing Conditions
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