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The Service Definition document (SDD) is designed to provide a summary of the questions 
asked about the service in the application. The standard areas of response are designed for 
a cloud service like AWS, so as this is not a cloud service you turn on, but instead a cloud 
support service, some of them are not applicable and have been removed. 

Overview of the Service 

SAP coding and checks. Understanding the output of our Cloud Code scanning service with a 
walk-through report, providing recommendations on how to improve coding or running 
workshops to increase understanding of secure, clear, transparent code and avoid common 
pitfalls. We can also develop code for your solution. 

Pricing  

Please see the SFIA rate card 

Ordering and invoicing process 

Please contact pt@codeandconsult.com to see how we can help you. We follow a normal 
PO raising process, with invoicing at agreed milestones in line with HMG payment 
timescales for small businesses. 

Termination terms 

In writing, 30 days notice. 

 

 


