Code & Consult Limited SDD

Information Assurance Service

The Service Definition document (SDD) is designed to provide a summary of the questions
asked about the service in the application. The standard areas of response are designed for
a cloud service like AWS, so as this is not a cloud service you turn on, but instead a cloud
support service, some of them are not applicable and have been removed.

Overview of the Service

Provide Information Assurance advice covering the following areas - risk
assessments/assurance (IS1, NIST, 1SO27001/5 frameworks), solution architecture design,
solution review, security gap analysis, ITHC planning-scoping-remediation, CIS Audits and
compliance checks, documentation drafting for processes and procedures, bid submission
reviews, stakeholder management, change control reviews, security incident event
management, strategic planning.

Pricing
Please see the SFIA rate card

Ordering and invoicing process

Please contact pt@codeandconsult.com to see how we can help you. We follow a normal
PO raising process, with invoicing at agreed milestones in line with HMG payment
timescales for small businesses.

Termination terms

In writing, 30 days notice.



