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1 Terms and Conditions

The supply and procurement of services via G-Cloud 14 is governed by three
types of terms and conditions:

e G-Cloud / Crown Commercial Service (CCS) Framework Agreement
between CCS and Moore Insight.

e Call-off contract between the Buyer (you) and Supplier (Moore Insight).
e Vendors’ Terms and Conditions (if applicable).

The Framework Agreement terms and conditions control the relationship
between the supplier and the framework authority, in this case the Crown
Commercial Service (CCS). These terms cannot be changed.

The G-Cloud 14 Call-off Contract terms and conditions control the relationship
between a public sector Buyer and a G-Cloud 14 Supplier. These contract
terms can sometimes be changed to meet the needs of the buyer if the supplier
agrees.

Vendors’ T&C'’s will only apply where a 3'-party, for example a software
vendor, provides services or software as part of our overarching service or
software offer.

After careful review of the G-Cloud 14 terms and conditions, we are satisfied
that the terms cover all our requirements and we do not have any additional.
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2 Further Information

For more information about this or any of our G-Cloud services or to discuss
your requirements in more detail, please email info@moore-insight.com and we
will be happy to contact you.

Please include the following information in your email so that we can get the
best people to deal with your request.

e  The name of this service

e  The name of your organisation

e Your name and contact details

e A brief description of your business situation

e Your preferred timescales for starting the work
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3 Contact Details

The principal point of contact for this service is:

Antonia Martin

Head of Sales
info@moore-insight.com
+44 114 212 3578
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Moore Insight have been supporting organisations to
transform their Enterprise Resource Planning and back-
office systems for over 30 years.

We have a strong reputation for delivering true and
innovative transformation, having dealt with some of the
most complex systems replacement and improvement
programmes across the public and private sectors.

Our ethos is to ‘make systems work’ by going beyond the
technology to gain a deep understanding of our clients’
business and regulatory requirements.

Our clients have realised benefits from their change
programmes including significantly improved and efficient
ways of working, better financial and management

information, better service delivery, and cost savings.
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