Atech

Atech have been migrating and managing organisations
Azure solutions for over ten years and include security at
the heart of our clients’ experience. Working alongside
Microsoft, we use proven methodology to understand
existing environments before planning a migration
strategy to meet individual organisational objectives
that create lasting cloud-first solutions that deliver:

Optimized
costs

Flexibility and =) Backup, recovery,
scalability < and failover

Enhanced Simplified management

security and monitoring

Governance and
Compliance

000
i

Boasting over 100 Microsoft certified experts, we have
successfully migrated over 100,000 users to the Azure
cloud. Atech are continuously investing in our people
and complimentary tools to deliver the best possible
experience for your users and business critical
applications on your digital transformation journey.

Our trusted Migration framework, following the
Microsoft Cloud Adoption Framework:

ASSESSMENT
Using the Azure Migrate Appliance Tool,
we will assess your current environments

DESIGN
Through a scoping workshop we will plan
the most effective migration schedule

DEPLOYMENT

Managing your migration with minimum
impact on users or applications to
seamlessly transition you to the cloud

DO N

OPTIMISATION

Once the migration is complete, we
will perform an optimisation test to
evaluate efficiency
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Benefits to a cloud first approach:
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less unplanned reduction in operational
downtime costs over a 3-year period

Landing Zone

Atech Azure migration services includes an optimized
creation of a Landing Zone which is designed by our
experts to configure and deploy a baseline Azure
environment, ready for hybrid or full cloud deployment.

Included as standard:
@ Azure production-ready environment

® Role based access control

® Security isolation and policy

® Networking

® Cost management

® Azure Backup configured for hub components

® Security and availability monitoring: Log Analytics
o

Configuration of user defined routes to control
traffic and data flows




Atech Azure Managed Services accelerate digital
workplace transformation and streamline operational
efficiencies with Managed Services tailored to meet
your business needs.

From offloading tasks, to full estate management, we
provide complete lifecycle support across your
Microsoft Productivity estate.
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LIFECYCLE SUPPORT

Managed Services that accelerate
your digital workplace transformation
with tiered service models that tailor
to meet your business requirements

STREAMLINED OPERATIONS

Ensure security, governance and

Eg)} compliance with automated
monitoring, reporting, and self-service

solutions that accelerate time

to resolution.

OPTIMISED INVESTMENT

Continuously evaluating licensing
utilisation and organisational change
to ensure maximum return on
investment through cloud
transformation.

Our proven methodology and cloud-first approach
means that our Azure Managed Services are predictably
reliable to ensure digital transformation and a smooth
migration journey.

We follow the Azure Well-Architected Framework and
our ability to execute has been audited by Microsoft as
shown by the Advanced Specializations we have gained.

Azure Essentials

Maintain control of your estate while partnering with
our Cloud Specialists who work alongside your internal
teams as trusted advisors - sharing their industry
experience, certified expertise and providing
established escalation path with Microsoft.

® 24/7 access to online self-help resources such as
documentation, knowledge base articles, and
community forums.

® Standard response times for critical issues and
moderate response times for other issues.

® Assistance with Azure service incidents and
management.

® Email support for non-critical issues.

@ Azure Premium

Focus on your company’s core competencies while we
support you with ours - SLA-driven operations, certified
engineers, proactive monitoring and full-service
management of your Digital estate.

@ Includes all features of Azure Essentials

® 24/7/365 helpdesk support.

® Faster response times for critical issues.
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Direct phone and chat support with Atech support
technical experts.

Proactive managed service.

Access to Microsoft Cloud Consults through Atech’s
partnership with Microsoft.

® Atech lead quarterly technical strategy sessions.

® Service delivery management to act as a focal point
for customer interaction.

Our Managed Services all include 24/7
unlimited support for core Azure
resources and Services

Contact us to get started
on your journey and
continuously optimise
your investment
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