
 

   
 

 

 

 

 

 

 

 

 

 

 
TELSTRA HEALTH VIRTUAL HEALTH PLATFORM 

G-CLOUD 14 : PRICING  

 
 

 
 

Cloud Software Pricing 



 

   
 

 
 

IMPLEMENTATION  Price Unit of Measure Frequency Notes 
Standard Price on Application per instance Once-off Hypercare, standard UAT, SUBJECT to digital readiness assessment 

       
OPTIONAL INTEGRATION (HL7 or FHIR) Price Unit of Measure Frequency Notes 
HL7 Integration       
Core Message Group £35,350 per feed Once-off Includes 4 message types A01, A03, A08/A31 and ORU 

Core Message Group S&M £7,050 per year Recurring Includes 4 message types A01, A03, A08/A31 and ORU 

Integration Engine Licence - Core Only £41,630 per feed Once-off Includes 17 Comm Points 

Integration Engine S&M - Core Only £9,160 per year Recurring Includes 17 Comm Points 

FHIR Integration      

FHIR Integration Onboarding Support £11,615 per instance Once-off Includes remote onboarding support 

Additional FHIR Integration Support £5,810 per instance Once-off Includes limited ongoing integration Support 

       
PLATFORM ACCESS FEE £22,500 per year Recurring Unlimited clinicians, unlimited self configured pathways 

       
Included Active Patients, per month  GBP Per patient per month   

25 XS £9,185 £30.62   
50 S £18,000 £30.00   

100 M £34,750 £28.96   
200 L £67,650 £28.19   
500 XL £160,050 £26.68   

1000 XXL £301,400 £25.12   
 

1. These prices are high level, indicative and will depend on scope, size and number of users. 
2. Additional work related to implementation, meeting data protection requirements etc. is subject agreement and will be charged at a daily charge based upon SFIA 

rates  
3. All prices are exclude VAT  



 

   
 

4. All the above services are subject to out Standard Terms and Conditions 
 

Ordering & Payment Terms  
Ordering 
To order our Virtual Health Platform we request that the organisation(s) looking to purchase contact us first to agree scope, number of patients or citizens and 
numbers of healthcare provider users.  

Once this is mutually agreed purchasers must then follow the G-Cloud Call-Off Ordering Procedure as specified in Schedule 3 before completing the Order Form 
(Schedule 2) and agreeing with Telstra Health UK to the variable parts of Supplier Terms. 

Invoicing 
Telstra Health UK will issue electronic or paper invoices monthly in arrears for the Services delivered.  Our standard payment terms are 30 days from receipt of 
a valid invoice and payment will be by BACS transfer. 

 


