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Platform Licence includes 

●​ Access to dashboard and modules 

●​ Hosting 

●​ Regular platform updates 

●​ Support and Maintenance 

●​ Training 

●​ Unlimited authority user licences 

 



 

Subscription Costs 

 

 Number of accessible 
property records 

Monthly Cost (£) Notes 

 
0 - 1,000 units 1,250 

A price per property is calculated for the first 1000 
properties. 

 
 

 
1,000 - 4,000 units 2,500 

A price per property is calculated for properties 
between 1,000 and 4,000 properties. 

 
 

 
4,000 - 16,000 units 3,750 

A price per property is calculated for properties 
between 4,000 and 16,000 properties. 

 
 

 
more than 20,000 units 5,000 

A price per property is calculated for properties over 
20,000 properties.  

 
Volume based discounts apply on top (see notes). 

 



 

How does pricing work? 

If you are a single Local Authority or Housing Association: 

●​ Pay per access to property records as per the table above. Progressive bands per property numbers apply.  

●​ Discounts apply on bands for large number of properties: 

○​ >15,000 properties: 43% 

○​ >30,000 properties: 50% 

If you are a combined authorities or consortium: 

●​ Pay per access to property record as per the table above for all onboarded authorities (as if they were onboarded separately) 

●​ Pay per access to property as per the table above for the CA or consortium leader’s own access to all properties of all LAs 

(sum of all LA properties). Progressive bands for property numbers apply to both. 

●​ Discounts apply on bands for large number of properties 

○​ >15000 properties: 43%. 

○​ >30,000 properties: 50% 

○​ This applies on both the LA licenses (again per property) and their own licence (the sum of all properties). 

 



 

Additional Professional Services  

On occasion, we may be asked to perform work falling out of scope for which we charge the following rates:  

Product Cost 

Technical Consultancy for Line of Business Integration £750 per day 

Engineering & Development services including integration with existing or legacy systems £750 per day 

Digital Consultancy for services redesign £600 per day 

Consultations design and scripting £500 per day 

 

Training Cost 

Product training (up to 20 staff members) Free 

Product training for additional staff members (up to 20) £500 per day 

Single day content strategy workshop (up to 15 staff member) £800 per 
workshop 

Remarks 

●​ All costs quoted are exclusive of VAT 

●​ Professional service fees are exclusive of onsite travel expenses. 

●​ Marketing services include: 

○​ Digital Material design: web banners, ads, etc 

○​ Support running sponsored campaigns on social media 

○​ Printed material design 
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