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Leverage our cloud transformation service tailored for higher education: strategic planning, CRM/ERP 
integration, student journey enhancement, data analytics, cyber security, IT capability uplift, Microsoft 

365 collaboration, process automation, project management. As your strategic partner, we're dedicated to 
optimising outcomes across educational institutions, ensuring a seamless digital evolution.

SERVICE FEATURES
⬟ Strategic Planning Consultation - Custom roadmaps for digital 

transformation in higher education.
⬟ CRM and ERP Integration - Streamlines administrative and 

academic processes with system integrations.
⬟ Student Journey Mapping - Enhances experiences from 

admission to alumni engagement.
⬟ Data Analytics and Management - Uses data to improve 

decision-making and educational outcomes.
⬟ Cyber Security Solutions - Protects against digital threats, 

ensures data privacy.
⬟ IT Capability Enhancement - Upgrades infrastructure and skills 

for digital transformation.
⬟ Microsoft 365 Productivity Tools - Implements software to 

enhance collaboration in a modern learning environment.
⬟ Process Automation - Increases efficiency and accuracy by 

automating manual tasks.
⬟ Project Management - Ensures timely, successful delivery of 

digital projects.
⬟ Strategic Partnership - Acts as a trusted advisor for innovation 

and digital growth.

SERVICE BENEFITS
⬟ Understand entire student lifecycle, boost engagement and 

success.
⬟ Reduce workload, costs with Robotic Process Automation 

efficiency.
⬟ Strategic planning improved with enhanced data insights.
⬟ Seamless operations through integrated ERP and CRM systems.
⬟ Develop IT-integrated strategy for sustainable university growth.
⬟ Expert security evaluation and testing to prevent threats.
⬟ Gain Cyber Essentials certifications, enhance reputation and 

compliance.
⬟ Ensure secure, easy access to systems, safeguarding data.
⬟ Professional guidance for strategic programme development and 

alignment.
⬟ Adapt to digital era, keeping education competitive and relevant.



FOR YOU GUIDE YOUWITH YOU

Our teams of highly skilled 
consultants and delivery 

experts will do the legwork, 
so YOU don’t have to

Utilising YOUR native 
capabilities, we work 

alongside YOUR in-house 
teams to design and deliver 

successful change

Equip YOUR teams with the 
skills and knowledge to 
keep delivery in-house, 

whilst we act as the YOUR 
guide to success
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