Sundown

Sundown G-Cloud 14 Services Price Book

G-Cloud 14 Pricing -
2024
Sundown
£ - Price Per Unit/
Service per month
- FROM

User Support & Management
Service Desk - L1 - L3 (£ - per user per month) 130
Escalation Service Desk - L3 ONLY (£-Per User Per Month) 30
IMAC Support & Management (£-per user per month - requires S/Desk L1-L3) 25
Infrastructure
Server Monitoring (OS + workload) Prod 90
Server Monitoring (OS + workload) Dev 70
Server Patching 15
Backup and Restore Monitoring 8
Network Firewall - base costs based on 1 x server & 1 x WebApp 240
AVD MS Costs
Host Pool Management Costs - per host pool 300
Multi Session Users cost per user - Management 6
Endpoint
Workstation Agent Health - alerting & management 2
INTUNE / MEM Service Managememt - per tenant per month 3500
Workstation OS Patching - per user 5
Identity
Azure AD ldentity Administration per user 4
Active Directory Monitoring and Administration per domain 300
Teamwork
Office 365 Tier 2 and 3 support per licenced user / per month - from 35
Exchange
Exchange Administration - cost per licenced user per month 6
SharePoint
SharePoint Site Admin & Management - cost per tenant per month (max 100 individual 3500
site collections)
MS Sentinel Support / Admin
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MS Sentinel - cost per instance per month (including Azure Lighthouse Integration) 4500
SQL Server Admin
MS SQL Server Admin & Management - cost per SQL instance per month 350
Service Management
Service Management & Monthly Reporting per month 4500

On-Boarding (one Off Fee)

Initial Onboarding Assessment & Recommendations - From 40000
Project Shyrka

Initial PoC for up to 50 users - Monthly Fee 500
Site Licence for >500 users (monthly fee) 6000

Power App Version Manager
Site Licence 2500
Digital Armour
Initial Set Up & Definition 3500
Monthly run-rate 750
SecureWithin
Initial Set Up & Definition 3500
Monthly run-rate - From 750

PowerClenase

Scan & Plan From (One off Fee) 3500

Rules & Classifications From (One off Fee) 3500

Archive / Archive to Delete From (One off Fee) 3500

Move & Manage - From (One off Fee) 3500
Office 365 Modern Workplace - File Synchronisation & Restoration 3500

Set Up - From (one off Fee)

Monthly Fee (per user) 8

Power Defence
Set Up - From (One off Fee) 3500

Monthly Service Fee - From 2000
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