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Standard Pricing
All prices shown are exclusive of VAT.
ARDENS STARTER

This package costs 25p per patient per year, and an additional £745 one off set-up
fee. Set-up fees covers the initial administrative cost and practice training.

This includes:
« Consultation templates and care plan templates
« Diaries, scores and screening templates
« Diagnostic and referral criteria
e Procedure templates and consent forms

e Formularies and drug monitoring templates (SystmOne only as EMIS Web
does not support formularies)

e Clinical Pathways
« QOF templates and National Enhanced Services templates
ARDENS PLUS

This package costs 33p per patient per year, and an additional £1120 one off set-up
fee. Includes:

e All the features in Ardens Starter
e LCS Module to Manage LCS (enhanced services) requirements
o Referral safety nets

ARDENS PRO

This package costs 43p per patient per year, and an additional £1745 one off set-up
fee. Ardens Pro includes:

e All the features included in Ardens Starter and Plus
o Referral forms including Urgent Suspected Cancer & Prior Approval forms

e Localised formularies (SystmOne only as EMIS Web does not support
formularies)

e Links to local clinical pathways and guidelines
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Discounted Pricing

Promotional Pricing — G-Cloud 14 (Ardens Clinical — Plus + Ardens Manager
Local Dashboards (Renewals)

Promotional pricing applies where:

e A completed and signed G-Cloud Call-Off Order Form is received by Ardens
on or before 14 April 2026

e The service is being procured as a renewal of an existing Ardens Clinical Plus
deployment.

¢ No new deployment or onboarding is required.

e The service is procured alongside Ardens Manager — Local Dashboards as
part of the same G-Cloud procurement.

e The purchasing organisation currently has Ardens Clinical Plus and Ardens
Manager Local Dashboards already deployed across participating practices.

e Deployment covering between 325,000 to 350,000 patients

Promotional Rate
¢ Annual Licence Fee: 22.82p per patient per year
e Annual Licence Fee (Hubs): £403.425 per hub per year

Promotional Pricing — G-Cloud 14 (Ardens Clinical Pro + Ardens Manager
National - Renewal.

Promotional pricing applies where:

e Procurement undertaken via G-Cloud 14

e The service is being procured as a renewal of an existing Ardens Clinical and
Ardens Manager deployment.

¢ No new deployment or onboarding is required.

e The purchasing organisation currently has Ardens Clinical Pro and Ardens
Manager National already deployed across participating practices.

e For a minimum of 12 months.

e Number of patients is between 800,000 and 2,000,000

e 7 minimum hubs/ patient population or number of practices

Promotional Rate:
e Ardens Clinical Annual Licence Fee: 34.225p per patient per year
e Ardens Manager Annual Licence Fee: 11.1p per patient per year
e Annual Licence Fee (Hubs): £457.875 per hub per year

What’s Included
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{CARE INFORMATICS

As part of the initial set-up training is provided for free. This can be remote or face-
to-face. Additional training can be provided with no charge as required.

As part of any group purchase, a discretionary annual allowance is allocated for
additional free training at renewal. These training days can be used however you
wish for Group, Medicines Management, Locality, PCN, ICB, User Group or Practice
training.

Practices migrating from SystmOne to EMIS Web (or vice versa) who are not on
Resource Publisher/Ardens Pro will be charged a full set-up fee of £995.

Additionally, if your practice migrates from SystmOne to EMIS Web (or vice versa)
and you wish to continue to use Ardens, your subscription can be transferred onto
your new IT system for a reduced one off set up fee of £295.

Ardens do not cover SystmOne and EMIS Web costs.

The annual license fee covers product development, maintenance, and support.
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