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Ideagen Internal Audit Pricing Document

Pricing is based on a base platform cost followed by a cost per named users.
Costs are cumulative within tiers, hence pricing for the first 1-5 users are as given,

followed by specified pricing for users 6-10 etc.

There is a standalone Internal Audit version:

Ideagen Internal Audit NEW EDITION

Platform Cost

£4,500
AUDIT Named Users Bandings Annual Price Per User within specified band
1-5 £1,875
6-10 £1,500
1-20 £1,200
21-30 £975
31-50 £790
51-100 £640
101+ £525

Alternatively, there is an enterprise Audit & Risk platform, allowing for distinct

Audit & Risk named users.

Ideagen Internal Audit & Risk Management ENTERPRISE EDITION

Platform Cost
£7,200

Priced in conjunction with the above Audit user price tiers and the below Risk user

price tiers:
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RISK Named Users Bandings Annual Price Per User within specified band
1-5 £750
6-10 £600
1-20 £490
21-30 £375
31-50 £300
51-100 £225
101+ £190

All platforms can have unlimited Business User packages added on top of specific
named users. These can be added at the following flat fee rates based on the

total number of named users:

Total Named Users Business Users Flat Fee

1-5 £3,000
6-10 £4,800
11-20 £7,000
21-30 £8,300
31-50 £9,800

ST+ £12,050

All professional services such as implementation and additional technical services

are charged at a daily rate of £1,330.

Payment Terms:
» All prices exclude VAT.

» Allinvoices are to be paid within 30 days of the invoice date.
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Other

» 10% discount is offered for non-profit organizations.

» 15% discount is offered for Education sector.

» The maximum duration of any Call-Off contract is 36 months

» Enterprise style deals and time limited discounts may be available.

» Individual Prices may increase during the contract as per CCS guidelines.

» Service may be terminated with 30 days' notice as per framework

guidelines.

Customer Success Packs

ldeagen offers three-tiered Success Plans designed to meet varying levels of

customer support needs and engagement preferences.

The Essential Plan provides a foundation of self-service resources for independent

users who prefer to manage their own learning and troubleshooting.

The Essential Plan is free, no additional charge.

The Standard Plan elevates the experience with dedicated customer success
support, enhanced responsiveness, and exclusive virtual events to help you
maximize value from your Ideagen solutions. For organizations requiring the

highest level of personalized attention.

The Standard Plan has a 15% uplift in Licence fees shown above.
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The Premier Plan delivers comprehensive support through a dedicated, locally
based Customer Success Manager, live events, and 24/7 access to specialized
support agents. Each plan builds upon the previous tier, ensuring customers can
choose the level of guidance and support that best aligns with their

organizational needs and goals.

The Premier Plan has a 25% uplift in Licence fees shown above.

Availability of Trial Service

A free trial is not available for Ideagen Internal Audit & Risk Management; if you
would like further information, please contact Ideagen directly using the details

below and we will be happy to discuss the options available.

Contact details

Please forward your enquiry to g-cloud@ideagen.com where your enquiry will be

passed to the most appropriate team member. Please include your name,

contact number, organisation, and a brief description of your request.
Head Office: +44 (0) 1629 699100

General: info@ideagen.com Ideagen Ltd 1 Mere Way, Ruddington Fields Business
Park, Nottingham NGT1 6JS.
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