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User Number Agile DSE Course All Courses
10 £742.50 £1,452.00
150 £2,700.50 £5,263.50
350 £4,400.00 £8,580.00
500 £5,500.00 £10,725.00

1000 £8,772.50 £17,105.00
1500 £12,210.00 £23,650.00
2000 £13,970.00 £27,252.50
2500 £15,620.00 £30,442.50
2500+ POA POA
Translation Cost for Agile DSE Translation Cost for All Courses
£3,245.00 £12,650.00

The below table details the cost breakdown for our Course Builder authoring tool,
which allows organisations the ability to edit existing licensed courses or create
their own.

Course Builder Tool

Course Builder Tool ‘ Price
Oto2 £2,200.00
3to5 £3,850.00
6to 9 £5,775.00
10+ £8,250.00
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Additional Items:

e A sector discount of 10% is available to Central Government, Locall
Government, Bluelight, Not for Profit and Education.

e Thereis a one-off set-up fee of £1,330 for account set up, onboarding and
training

e Additional work and edits will need to be scoped and will be charged at a
daily rate of £1,330 or part thereof.

e For an overview of our system options, or for more information, please
contact us directly.

Customer Success Packs

ldeagen offers three-tiered Success Plans designed to meet varying levels of
customer support needs and engagement preferences.

The Essential Plan provides a foundation of self-service resources for independent
users who prefer to manage their own learning and troubleshooting.

The Essential Plan is free, no additional charge.

The Standard Plan elevates the experience with dedicated customer success
support, enhanced responsiveness, and exclusive virtual events to help you
maximize value from your Ideagen solutions. For organizations requiring the
highest level of personalized attention.

The Standard Plan has a 15% uplift in Licence fees shown above.

The Premier Plan delivers comprehensive support through a dedicated, locally
based Customer Success Manager, live events, and 24/7 access to specialized
support agents. Each plan builds upon the previous tier, ensuring customers can
choose the level of guidance and support that best aligns with their
organizational needs and goadls.

The Premier Plan has a 25% uplift in Licence fees shown above.
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Payment Terms:

e All prices exclude VAT

e Allinvoices are to be paid within 30 days of the invoice date

e The maximum duration of any Call-Off contract is 36 months.

e Enterprise style deals and time limited discounts may be available

e Service may be terminated with 30 days' notice as per framework
guidelines

Availability of Trial Service

There is trial access available, for all potential customers to have the ability to
test and review all the courses in their entirety, this can be accessed via the follow
hyperlink - https://app.workrite.co.uk/WebUIl/Reqgistration.aspx

Contact details

Please forward your enquiry to g-cloud@ideagen.com where your enquiry will be
passed to the most appropriate team member. Please include your name,
contact number, organisation and a brief description of your request.

Head Office: +44 (0) 1629 699100

General: info@ideagen.com Ideagen Ltd 1 Mere Way, Ruddington Fields Business
Park, Nottingham NG11 6JS
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