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Pricing 

Innovative Polaris core subscription includes the core Polaris LMS software, hosting, upgrades, account 

management & support, APIs and API documentation and analytics. 

Library Size* Annual Subscription Pricing Concurrent Users 

Entry Level £5,900 5 

Very Small 
£20,000 (discounted to £18,500 

until 31st July 2025) 
50 

Small £30,000 100 

Medium £45,000 150 

Large £65,000 225 

Very Large £85,000 350 

 

Professional services cost £180 per hour. 

 

Optional functionality includes: 

• Vega Discover: Transform your library’s end-user 

experience.  

• Vega Promote: Reach, personalize and engage. 

• Vega Program: The complete lifecycle for events 

management, room bookings and more. 

• Innovative Mobile: Convenient, contactless, 

flexible. 

 

The minimum contract length is 36 months.    

Please contact us to discuss your detailed requirements.   

*Library Size is determined using the following metrics: i. Population served; ii. Number of staff users (concurrent users); 

iii. Number of items.  

  


