G-Cloud 14 - Lot 2 Cloud Software - Service Definition

This document (the “Proposal”) contains information that is confidential to Clinical Architecture
Limited (“Clinical Architecture”) and is disclosed for potential customers to use solely for the
purposes of evaluating Clinical Architecture’s Proposal. Neither the Proposal nor the information
therein may be used for any other purpose nor disclosed to any other party, either whole or in
part, without the prior written consent of Clinical Architecture. Potential customers may permit
their employees, advisors, and agents having a need to know the contents of this Proposal and to
have access to the contents as are strictly necessary, but the potential customer shall ensure that
such employees, advisors, and agents are bound to it by a confidentiality obligation which covers
the Proposal. The potential customer’s acceptance of these obligations shall be indicated by the
customer’s use of any of the information contained in this Proposal.

Clinical Architecture acknowledges that the potential customer may be bound by the Freedom of
Information Act 2000 (“FOIA”). In such a case, Clinical Architecture considers that the contents
of the Proposal are confidential and exempt from disclosure pursuant to Section 41 of FOIA. The
potential customer should consult Clinical Architecture before making any disclosure of
information relating to Clinical Architecture or the Proposal under FOIA. Clinical Architecture’s
pricing information, methodologies, solutions, as well as any reference to Clinical Architecture’s
clients and their projects are always considered by Clinical Architecture to be exempt from
disclosure by virtue of Sections 41 and 43 of FOIA, whether indicated or not.

Product/Service Information: Any descriptions of future functionality reflect current product
direction and are provided for informational purposes only and do not constitute a commitment
to provide specific functionality. Timing and availability remain at Clinical Architecture’s
discretion and are subject to change and applicable regulatory approvals.
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Company Overview

Founded in 2007, a team of 85 healthcare and software professionals, Clinical Architecture
delivers healthcare enterprise data quality solutions focused on managing disparate data to help
customers succeed with reference data management, master data management, analytics,
population health and improving direct care. Our solutions produce trusted, actionable data to
enable smart decisions that mitigate risk, reduce cost and improve outcomes.

Clinical Architecture is 100% employee-owned with a Head office in Indiana, US and a regional
office in the UK. Clinical Architecture understands how the differences in standards and
interoperability affect an organisation’s ability to deliver quality care. Our clinical content
solutions provide a flexible approach to address a wide variety of issues - enabling organisations
to achieve a meaningful impact on the quality, cost and outcomes of healthcare.
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At Clinical Architecture we focus on addressing the issues present in the healthcare industry
surrounding semantic interoperability, data quality and governance. We work with organisations
to:

e Support the adoption of clinical coding standards, such as SNOMED CT

e Normalise and map terms between disparate terminologies to either exchange or prepare
data for analytics.

e Analyse patient data through a terminology aware rules engine.
¢ Improve data quality.

e Set-up (Implementation) and migrate (to cloud) our products / solutions

List the service features.
e Annual pricing
e UK office hours
e UK based consultancy services

e Access to domain experts

List the service benefits.

e Agreement for ongoing support and maintenance of Clinical Architecture's products
e Support from the domain experts that know how to get the best use from our solutions

e Leading domain expertise / knowledge
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