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Terms & Conditions 

• The Supplier shall not be monitored, supervised, 

directed or controlled regarding how the services are 

delivered. 

• The Supplier shall not be defined any scope or plans 

for the delivery of a service. 

• The Supplier shall use its own equipment where 

security requirements permit. 

• The Supplier shall use its own initiative as to the 

manner in which services are to be delivered. 

• The Supplier is expected to provide the services on 

such hours/days as required to meet any deadlines, 

as agreed between the Supplier and the Client. 

• The Supplier shall provide the necessary resources to 

support the Services which shall include one or more 

specialists. 

• The outputs and deliverables will be linked to 

payments and time scales 

• The Client is willing to accept substitute personnel 

with the relevant skills and expertise. 



• The Client has to provide clear delivery plan and time 

lines 


