
    

Agreements and Terms

 Customer Agreements and User Terms for Products and Services

 Main Services Agreement ("MSA")

Additional Subscription and Services Agreements

Main Services Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/salesforce_MSA.pdf)

Main Services Agreement (previous versions) (/company/legal/MSA-archive/)

Main Services Agreement (日本版)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/salesforce_MSA-jp.pdf)

Main Services Agreement (日本版) (previous versions) (/company/legal/MSA-archive/MSA-archive-
jp/)

Developer Main Services Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/salesforce_Developer_MSA

Developer Main Services Agreement (previous versions) (/company/legal/MSA-developer-
archive/)

Chatter.com Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/chatterdotcom-agreement-20110712.pdf)

Data.com MSA (previous versions) (/company/legal/MSA-datadotcom-archive/)

Desk.com Services MSA
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/master-subscription-agreement-for-desk-com-services.pdf)

ExactTarget MSA (previous versions) (/products/marketing-cloud/sfmc/marketing-cloud-legal-
overview/)

Force.com Free Edition Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/forcedotcom-free-edition-agreement.pdf)
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Data Processing Addendum (to the Main Services Agreement)

Trust & Compliance Documentation

Policies

Force.com Sites Terms of Use
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/forcedotcom-sites-tou.pdf)

Marketing Cloud MSA Agreement (previous versions) (/company/legal/MSA-MarketingCloud-
archive/)

Mulesoft Subscription Plans (/company/legal/Mulesoft-Subscription-Plans/)

My Domain TOU
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/my-domain-salesforce-tou.pdf)

Site.com Terms of Use
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/salesforce-sitedotcom-tou.pdf)

Data Processing Addendum
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/data-
processing-addendum.pdf)

Data Processing Addendum FAQ
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/Salesforce-
DPA-FAQs.pdf)

Salesforce’s Data Transfer Mechanisms FAQ
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/data-
transfer-mechanisms-FAQ.pdf)

SCC Amendment
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/scc-
amendment.pdf)

UK Addendum Amendment
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/msa-dpa-
uk-addendum-amendment.pdf)

Trust & Compliance Documentation (/company/legal/trust-and-compliance-documentation/)

Artificial Intelligence Acceptable Use Policy
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/policies/ai-
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Beta Services Terms

Support and Success Plans

acceptable-use-policy.pdf)

Artificial Intelligence Acceptable Use Policy (Français)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/policies/ai-
acceptable-use-policy-FR.pdf)

Acceptable Use and External-Facing Services Policy
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/policies/Exte

Acceptable Use and External-Facing Services Policy (Français)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/policies/Exte
fr.pdf)

Unified Pilot Research Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/beta-
agreements/Beta-Services-Agreement.pdf)

Data Processing Addendum to Unified Pilot Research Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/beta-
agreements/sfdc-pilot-dpa.pdf)

Pilot DPA SPARC for all Covered Services
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/beta-
agreements/pilot-dpa-sparc.pdf)

MuleSoft Product Support and Maintenance Terms Under Salesforce’s uMSA
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/mulesoft-
support-maintenance-terms-for-salesforce-umsa.pdf)

Mulesoft Product Versioning and Back Support Policy
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/versioning-
back-support-policy.pdf)

Tableau Support Programs (https://www.tableau.com/support/services)

Standard, Premier, and Signature Success
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/salesforce-standard-premier-signature-success.pdf)

Tableau Success Plan Addendum
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/tableau-success-plan-addendum.pdf)

Standard, Premier, and Signature Success (日本版)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
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Legacy Support and Success Plans

Product Terms

specific-terms/salesforce-standard-premier-signature-success-jp.pdf)

Tableau Success Plan Addendum (日本版)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/tableau-success-plan-addendum-jp.pdf)

Slack Help Center (https://slack.com/help)

Commerce Cloud Signature Support Plan (End of Sale February 1, 2018)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/commerce-
cloud-signature-support-terms-and-conditions-nov2017.pdf)

Marketing Cloud Standard+ Success Plan (End of Sale May 15, 2016)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/salesforce-marketing-cloud-spsp.pdf)

Mission Critical Support Terms and Conditions (End of Sale February 1, 2017)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/salesforce-mcs-tc.pdf)

Mission Critical Support Terms and Conditions (日本版) (End of Sale February 1, 2017)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/salesforce-mcs-tc-jp.pdf)

Pardot Support Plan (End of Sale May 16, 2017)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/Pardot-Support.pdf)

Premier Priority Plan Terms & Conditions (End of Sale February 16, 2021)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/premier-priority-terms.pdf)

Premier Priority Plan Terms & Conditions (日本版) (End of Sale February 16, 2021)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/premier-priority-terms-jp.pdf)

Signature Success Plan Terms and Conditions (End of Sale February 1, 2018)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/salesforce_ssp_tc.pdf)

Signature Success Plan Terms and Conditions (日本版) (End of Sale February 1, 2018)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/salesforce-
ssp-tc-japanese-revised-171208.pdf)
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B2B Commerce Use Case Limitations
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/b2b-commerce-use-case-limitations.pdf)

Consumer Goods Cloud Retail Execution Services Contractual Restrictions
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/retail-
execution-contractual-restrictions.pdf)

Data.com Data Assessment Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/data-assessment-agreement.pdf)

Data.com Product Field List
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/datadotcom-salesforce-product-field-list.pdf)

Database.com Supplemental Terms
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/salesforce-databasedotcom-terms.pdf)

Digital Engagement Rate Pricing
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/digital-engagement-rate-pricing-sheet.pdf)

dLite Product Terms (Non-GA)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/dLite-product-specific-terms.pdf)

Essentials Product Terms
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/salesforce-essentials.pdf)

Government Cloud Plus Products
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/government-
cloud-plus-products.pdf)

Industries - Additional Contractual Limitations for Communications
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/additional-
contractual-limitations-communications.pdf)

Industries - Additional Contractual Limitations for Energy & Utilities
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/additional-
contractual-limitations-energy-utilities.pdf)

Industries - Additional Contractual Limitations for Communications, Media & Entertainment, and
Energy & Utilities (CME)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/additional-
contractual-limitations-cme.pdf)

Industries - Additional Contractual Limitations for Insurance
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/additional-
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contractual-limitations-insurance.pdf)

Industries - Additional Contractual Limitations for Health
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/additional-
contractual-limitations-health.pdf)

Industries - Additional Contractual Limitations for Media & Entertainment
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/additional-
contractual-limitations-media-entertainment.pdf)

LiveMessage - Set Up Instructions
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/livemessage-set-up.pdf)

Marketing Cloud Account Engagement Permission-Based Marketing Policy
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/mc-account-engagement_permission-based-marketing-policy.pdf)

Marketing Cloud Super Message Bundles (/products/marketing-cloud/sfmc/sms-ratio-updates/)

Mulesoft - Cloud offerings SLA for Salesforce uMSA
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/mulesoft-
cloud-offerings-SLA-forSalesforce-uMSA.pdf)

Mulesoft - Common Public Attribution License Version 1.0 (CPAL)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/mulesoft-
cpal.pdf)

Mulesoft - Features & Entitlements
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/Limited-
Release-Features-Entitlements-New-Packaging.pdf)

Mulesoft - Dataweave Playground Commercial Free License Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/Dataweave-
Playground-Commercial-Free-License-Agreement.pdf)

Net Promoter® and NPS®
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/net-promoter-and-nps.pdf)

Public Service Solutions Services Application Credit Multipliers
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/public-sector-solutions-
services-application-unit-multipliers.pdf)

Quip Services Contractual Restrictions
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/contractual-
restrictions-for-quip-services.pdf)

Sales Cloud, Service Cloud, and Sales & Service Cloud (CRM) Contractual Restrictions
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/misc/sales-service-
contractual-restrictions.pdf)
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Communications Services - Additional Terms and Taxes

Strategic Collaboration Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/strategic-
collaboration-agreement.pdf)

Supplemental Terms for Eligible Nonprofits and Educational Institutions
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/supplemental-terms-for-eligible-nonprofits-and-educational-institutions.pdf)

Supplemental Terms for Eligible Nonprofits and Educational Institutions (日本語)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/supplemental-terms-for-eligible-nonprofits-and-educational-institutions-japan.pdf)

Service Cloud Voice with Amazon Connect Contractual Limitations
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/scv-amazon-connect-contractual-limitations.pdf)

WhatsApp Chat Messages Rate Pricing
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/whatsapp-rate-pricing-sheet.pdf)

WhatsApp Conversations Rate Card
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/whatsapp-conversations-rate-card.pdf)

Work.com Trial Product Terms
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/work-com-trial.pdf)

Telecom Taxes and Fees List for Customer
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/telecommuni
taxes/telecom-taxes-and-fees-list.pdf)

Country Specific Communications Services Terms
(https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/telecom
taxes/country-specific-communications-services-terms.pdf)

Order Form Supplements and End User License Agreements

Chatter Desktop - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Salesforce_Chatter_Desktop_OFS.pdf)

Consumer Goods Cloud Package, Mobile Sync Package & Modeler - End User License Agreement /
Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/Consumer-
Goods-Cloud-Package_EULA-OFS_en-US.pdf)
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Consumer Goods Cloud Mobile App for Android - End User License Agreement / Order Form
Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/consumer-goods-cloud-Android_EULA-OFS_en-US.pdf)

Consumer Goods Cloud Mobile App for iOS - End User License Agreement / Order Form
Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/consumer-goods-cloud-iOS_EULA-OFS_en-US.pdf)

CRM Analytics for Android - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/ofs-tableau-crm-android-en-us.pdf)

CRM Analytics for iOS - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/ofs-tableau-crm-ios-en-us.pdf)

Data.com - Order Form Supplement for Dun & Bradstreet
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/salesforce-dun-bradstreet-order-form-supp.pdf)

Data.com - Order Form Supplement for Dun & Bradstreet (previous versions) (/company/legal/DB-
supplement-archive/)

Desk.com for Android - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/desk-com-for-android-order-form-supplement.pdf)

Desk.com for iOS - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/desk-com-for-ios-order-form-supplement.pdf)

Einstein Features - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/misc/order-form-
supplement-for-einstein-features-SFDC.pdf)

Events Mobile App for Android - End User License Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/end-user-
license-agreements/events-mobile-eula-android.pdf)

Events Mobile App for iOS - End User License Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/end-user-
license-agreements/end-user-license-agreement-events-mobile-app-iOS.pdf)

Field Service Mobile App for Android - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Order-Form-Supplement-for-Field-Service-Mobile-App-for-Android.pdf)

Field Service Mobile App for iOS - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
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order-form-supplements/Order-Form-Supplement-for-Field-Service-Mobile-App-for-iOS.pdf)
Gmail Integration - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/gmail-integration-order-form-supplement.pdf)

Insights - Order Form Supplement (/company/legal/insights-faq/)

Lightning Extension - End User License Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/end-user-
license-agreements/lightning-chrome-extension.pdf)

Lightning Knowledge Migration Tool - Terms of Service
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/end-user-
license-agreements/terms-of-service-for-the-lightning-knowledge-migration-tool.pdf)

Limits Monitor for iOS - End User License Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/end-user-
license-agreements/sfdc-limits-monitor-EULA.pdf)

Marketing Cloud Collect Console - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Order-Form-Supplement-for-Marketing-Cloud-Collect-Console.pdf)

Messaging for In-App and Web SDK Order Form Supplement - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/messaging-in-app-web-sdk_OFS.pdf)

Microsoft Teams Integration - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/teams-integration-order-form-supplement.pdf)

Mobile Publisher - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/ofs-mobile-publisher.pdf)

Mobile Publisher Delegated Distribution (Delegate Model) - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Mobile-Publisher-Delegate-Model.pdf)

Mulesoft Software - End User Licence Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/mulesoft-
end-user-license-agreement.pdf)

MuleSoft Software - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/order-form-supplement-for-mulesoft-software.pdf)

Order Form Supplement for Salesforce’s Outlook Integration or Salesforce Contracts Connector for
Word, or Salesforce Disclosure and Compliance Hub Connector for Word
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/outlook-integration-order-form-supplement.pdf)
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Quip Mobile Application for Android - End User License Agreement / Order Form Supplement
(https://quip.com/about/android_eula)

Quip Mobile Application for iOS - End User License Agreement / Order Form Supplement
(https://quip.com/about/ios_eula)

Radian6 & Social Studio for iOS - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/social-studio-for-ios-order-form-supplement-2016-10-24.pdf)
Salesforce Anywhere for Android - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/salesforce-anywhere-android-ofs.pdf)

Salesforce Anywhere for iOS - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/salesforce-anywhere-ios-ofs.pdf)

Salesforce Authenticator for Android - License Agreement & Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Salesforce-Authenticator-Android-LA-and-OFS.pdf)

Salesforce Authenticator for iOS - License Agreement & Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Salesforce-Authenticator-iOS-LA-and-OFS.pdf)

Salesforce Chatter for BlackBerry - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Salesforce_Chatter_Blackberry_OFS.pdf)

Salesforce Community Page Optimizer - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/salesforce-community-eula-ofs-page-optimizer.pdf)

Salesforce for Android - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/Salesforce_An

Salesforce for iOS - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/Salesforce_iO

Salesforce for Zoom - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/salesforce-
for-zoom-end-user-license-agreement.pdf)

Salesforce Inbox Desktop App - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/eula-order-form-supplement-for-salesforce-inbox-desktop-app.pdf)

Salesforce Inbox Mobile App for Android - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/salesforce-inbox-android-mobile-app_EULA-OFS_en-US.pdf)
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Salesforce Inbox Mobile App for iOS - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/salesforce-inbox-iOS-Mobile-App_EULA-OFS_en-US.pdf)
Salesforce IQ CRM - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/order-form-supplement-for-salesforce-iq-crm.pdf)

Salesforce Maps Live Tracking: Connected Device - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/ofs-salesforce-maps-live-tracking-customer-device.pdf)

Salesforce Maps Live Tracking: GM - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/ofs-salesforce-maps-live-tracking-gm.pdf)

Salesforce Maps Live Tracking: Mobile for Android - End User License Agreement / Order Form
Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/eula-ofs-salesforce-maps-live-tracking-mobile-android.pdf)

Salesforce Maps Live Tracking: Mobile for iOS - End User License Agreement / Order Form
Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/eula-ofs-salesforce-maps-live-tracking-mobile-ios.pdf)

Salesforce Marketing Cloud Mobile App for Android - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Salesforce-Marketing-Cloud-Android-ofs.pdf)

Salesforce Marketing Cloud Mobile App for iOS - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Salesforce-Marketing-Cloud-iOS-ofs.pdf)

Salesforce Mobile for BlackBerry - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Salesforce_Mobile_Blackberry_OFS.pdf)

SalesforceA for Android - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/SalesforceA_Android_OFS.pdf)

SalesforceA for iOS - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/SalesforceA_iOS_OFS.pdf)

Service Cloud Mobile App for Android - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/order-form-supplement-for-service-cloud-mobile-for-android.pdf)

Service Cloud Mobile App for iOS - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
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order-form-supplements/order-form-supplement-for-service-cloud-mobile-for-iOS.pdf)

Slack for Android - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Slack-Android_EULA-OFS_en-US.pdf)

Slack for Desktop - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Slack-for-Desktop_EULA-OFS_en-US.pdf)

Slack for iOS - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Slack-iOS_EULA-OFS_en-US.pdf)
Slack Integrations for Salesforce - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/salesforce_slack_integrations_EULA-OFS_en-US.pdf)

Social Customer Service - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/order-form-supplement-for-social-customer-service.pdf)

Social Studio - Order Form Supplement for Agencies and Resellers
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/Order-Form-Supplement-for-Social-Studio-for-Agencies-and-
Resellers.pdf)

Social Studio for Android - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/social_studio_for_android_OFS.pdf)

Tableau Products - Order Form Supplement
(https://mkt.tableau.com/legal/Order_Form_Supplement_for_Tableau_Products.pdf)

Trailhead GO for Android - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/trailhead-go-for-android-eula-and-ofs.pdf)

Trailhead GO for iOS - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/eula-ofs-trailhead-go-ios.pdf)

Vlocity DX - Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/order-form-supplement-for-vlocity-dx.pdf)

Vlocity for Android - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/end-user-license-agreement-order-form-supplement-for-vlocity-for-
android.pdf)
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Professional Services Agreements and Terms

Vlocity for iOS - End User License Agreement / Order Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/software-
order-form-supplements/end-user-license-agreement-order-form-supplement-for-vlocity-for-
ios.pdf)

Vlocity OmniStudio Project Explorer Chrome Extension - End User License Agreement / Order
Form Supplement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/vlocity_omnis

Professional Services Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/PSA%20Archive/salesforc
psa.pdf)

Professional Services Agreement (previous versions) (/company/legal/PSA-archive/)

Professional Services Agreement (日本版)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/professional-
service-agreements-and-terms/psa-japan.pdf)

Professional Services Agreement (日本版) (previous versions) (/company/legal/PSA-archive/PSA-
archive-jp/)

Limited Engagement Professional Services Terms
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/professional-
service-agreements-and-terms/Contract_Terms.pdf)

Pro Bono Professional Services Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/professional-
service-agreements-and-terms/pro-bono-prof-services-agreement.pdf)

Professional Services Agreement Data Processing Addendum
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/professional-
service-agreements-and-terms/psa-data-processing-addendum.pdf)

UK Addendum Amendment to the Professional Services Data Processing Addendum
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/professional-
service-agreements-and-terms/psa-dpa-uk-addendum-amendment.pdf)

Professional Services Agreement Security, Privacy, and Architecture
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/professional-
service-agreements-and-terms/psa-security-privacy-and-architecture.pdf)

Professional Services Agreement Infrastructure and Subprocessors
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/professional-
service-agreements-and-terms/psa-infrastructure-and-subprocessors.pdf)
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Partners / Alliances Agreements and Terms

 Agreements and Terms

Compliance and Due Diligence

AppExchange User Agreement
(https://trailblazer.me/resource/1618967075000/TermsOfUse_en_US?lang=en)

Mulesoft Partner Program
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/partner-
program-2022.pdf)

Salesforce Commerce Cloud Link Partner Integration Agreement
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/commerce-cloud-link-partner-integration-agreement.pdf)

Salesforce Commerce Cloud Link Partner Integration Agreement (Previous Versions)
(/company/legal/commerce-cloud-link-partner-archive/)

Salesforce Partner Program Agreement (SPPA)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/salesforce_Partner_Program_Agreement.pdf)

Salesforce Partner Program Agreement (SPPA) (previous versions) (/company/legal/salesforce-
partner-program-agreements-archive/)

SFDC Terms of Use (*Applies to OEM Partners)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/OEM-Pass-Through-Terms.pdf)

SFDC Terms of Use (*Applies to SFDC Resellers) (note that OEM Partners must use the different
version of the SFDC Terms of Use noted above)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/Reseller-Pass-Through-Terms.pdf)

SFDC Terms of Use (*Applies to OEM Partners) (日本版)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/OEM-Pass-Through-Terms-Japan.pdf)

SFDC Terms of Use (*Applies to SFDC Resellers) (日本版) (note that OEM Partners must use the
different version of the SFDC Terms of Use noted above)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/Reseller-Pass-Through-Terms-Japan.pdf)

Compliance Certification
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/salesforce-Intl-Alliance-Compliance-Cert.pdf)
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Due Diligence Questionnaire
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/salesforce_App_Questionnaire_Alliances.pdf)

Support and Success Plans

Policies and Guidelines

Partner Premier and Signature Success Plans (ISV, SI)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/partner-premier-and-signature-success-plans-isv-si.pdf)

Partner Premier Success Plan for Cloud Resellers
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-
specific-terms/partner-premier-success-plan-for-crm-resellers-20180201.pdf)

AppExchange Program ISV Partner Requirements
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/AppExchange-Program-ISV-Partner-Requirements.pdf)

Cloud Reseller Program Policies
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/cloudresellerpolicies.pdf)

Cloud Reseller Policies (日本版)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/cloud-reseller-policies-jp.pdf)

Fulfillment Reseller Program Policies
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/fulfillmentresellerpolicies.pdf)

Fulfillment Reseller Polices (日本版)
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/fulfillmentresellerpolicies-jp.pdf)

Partner Branding and Logo Guidelines
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/Partner_Branding_Guidelines_SFDC.pdf)

Partner Program Policies
(//www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-
agreements-and-terms/salesforce-partner-program-policies.pdf) (tel:1-800-66

Try for free

01/05/2024, 14:25 Agreements - Salesforce.com

https://www.salesforce.com/company/legal/agreements/ 15/16

https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/salesforce_App_Questionnaire_Alliances.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/salesforce_App_Questionnaire_Alliances.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/salesforce_App_Questionnaire_Alliances.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-specific-terms/partner-premier-and-signature-success-plans-isv-si.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-specific-terms/partner-premier-and-signature-success-plans-isv-si.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-specific-terms/partner-premier-and-signature-success-plans-isv-si.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-specific-terms/partner-premier-success-plan-for-crm-resellers-20180201.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-specific-terms/partner-premier-success-plan-for-crm-resellers-20180201.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/product-specific-terms/partner-premier-success-plan-for-crm-resellers-20180201.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/AppExchange-Program-ISV-Partner-Requirements.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/AppExchange-Program-ISV-Partner-Requirements.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/AppExchange-Program-ISV-Partner-Requirements.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/cloudresellerpolicies.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/cloudresellerpolicies.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/cloudresellerpolicies.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/cloud-reseller-policies-jp.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/cloud-reseller-policies-jp.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/cloud-reseller-policies-jp.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/fulfillmentresellerpolicies.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/fulfillmentresellerpolicies.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/fulfillmentresellerpolicies.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/fulfillmentresellerpolicies-jp.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/fulfillmentresellerpolicies-jp.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/fulfillmentresellerpolicies-jp.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/Partner_Branding_Guidelines_SFDC.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/Partner_Branding_Guidelines_SFDC.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/Partner_Branding_Guidelines_SFDC.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/salesforce-partner-program-policies.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/salesforce-partner-program-policies.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/Agreements/alliance-agreements-and-terms/salesforce-partner-program-policies.pdf
tel:1-800-667-6389
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/form/signup/freetrial-elf-v2/?d=70130000000EqoP


(tel:1-800-66

Try for free

Call us at 1-800-664-9073

See all ways to contact us

New to Salesforce?

What is CRM?

What is Salesforce?

Help Desk Software

Marketing Automation

Software

Explore All Products

What is Cloud Computing?

Customer Success

Product Pricing

Privacy for Salesforce

Products

About Salesforce

Our Story

Newsroom

Blog

Careers

Trust

Salesforce.org

Sustainability

Investors

Give us your Feedback

Popular Links

Manage Your Account

New Release Features

Find or Become a Partner

CRM Software

Salesforce LIVE

Dreamforce

Salesforce Mobile

Newsletter Sign-Up

Legal Terms of Service Privacy Information Responsible Disclosure Trust Contact

Cookie Preferences Your Privacy Choices

© Copyright 2024 Salesforce, Inc. All rights reserved. Various trademarks held by their respective owners. Salesforce,
Inc. Salesforce Tower, 415 Mission Street, 3rd Floor, San Francisco, CA 94105, United States

 Worldwide 

01/05/2024, 14:25 Agreements - Salesforce.com

https://www.salesforce.com/company/legal/agreements/ 16/16

tel:1-800-667-6389
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/form/signup/freetrial-elf-v2/?d=70130000000EqoP
https://www.salesforce.com/
https://www.salesforce.com/
https://www.facebook.com/salesforce/
https://www.facebook.com/salesforce/
https://twitter.com/salesforce
https://twitter.com/salesforce
https://www.linkedin.com/company/salesforce/
https://www.linkedin.com/company/salesforce/
https://instagram.com/salesforce/
https://instagram.com/salesforce/
https://www.youtube.com/Salesforce/
https://www.youtube.com/Salesforce/
https://www.salesforce.com/company/contact-us/?d=cta-glob-footer-10
https://www.salesforce.com/crm/what-is-crm/
https://www.salesforce.com/products/what-is-salesforce/?d=70130000000i7zF
https://www.salesforce.com/products/service-cloud/help-desk-software/?d=70130000000i80h
https://www.salesforce.com/products/sales-cloud/features/marketing-automation-software/?d=7010M000001yBiM
https://www.salesforce.com/products/sales-cloud/features/marketing-automation-software/?d=7010M000001yBiM
https://www.salesforce.com/products/?d=70130000000i7zU
https://www.salesforce.com/products/platform/best-practices/cloud-computing/?d=70130000000i88b
https://www.salesforce.com/customer-stories/?d=70130000000i7zZ
https://www.salesforce.com/editions-pricing/overview/?d=70130000000i7ze
https://www.salesforce.com/privacy/overview/
https://www.salesforce.com/privacy/overview/
https://www.salesforce.com/company/our-story/?d=70130000000i80N
https://www.salesforce.com/news/?d=70130000000i80X
https://www.salesforce.com/blog/?d=70130000000i80c
https://careers.salesforce.com/en/?d=70130000000i80S
https://trust.salesforce.com/en/?d=cta-glob-footer-5
https://www.salesforce.org/
https://www.salesforce.com/company/sustainability/?d=70130000000i80J
https://investor.salesforce.com/overview/default.aspx?d=cta-glob-footer-7
https://www.salesforce.com/company/feedback/?d=cta-glob-footer-9
http://login.salesforce.com/lightning/n/standard-OnlineSalesHome
https://www.salesforce.com/releases/
https://www.salesforce.com/partners/
https://www.salesforce.com/crm/?d=70130000000i80D
https://www.salesforce.com/video/?d=70130000000i80I
https://www.salesforce.com/dreamforce/?d=70130000000i808
https://www.salesforce.com/solutions/mobile/overview/?d=70130000000i7zy
https://www.salesforce.com/form/other/role-based-newsletter/?d=cta-glob-footer-12
https://www.salesforce.com/company/legal/
https://www.salesforce.com/company/legal/sfdc-website-terms-of-service/
https://www.salesforce.com/company/privacy/
https://www.salesforce.com/company/disclosure/
https://trust.salesforce.com/en/
https://www.salesforce.com/company/contact-us/?d=cta-glob-footer-11
https://www.salesforce.com/form/other/privacy-request/?d=cta-footer-1
https://www.salesforce.com/form/other/privacy-request/?d=cta-footer-1
https://www.salesforce.com/company/legal/intellectual/

