brightsolid

Deliverables

Managed Brightsolid Managed Virtual Machine service including:
Virtual e Managed Patching (Including licensing & patching client
Machine: licence); Automated and priorities weekly patching schedule

e Managed back-ups, daily back-ups with 7 day retention period
(Including back-up client license)
e Managed Performance & Event Monitoring & Alerting, of a wide

ranging spectrum of performance and event metrics

 Fully managed service, supported 24 hours by Brightsolid's Service
Desk and Cloud Engineers

e Full service specification with SLAs for monitoring and alerting

Virtual Machine Management, Monthly Charge | Annual Charge

Per Virtual Machine Managed £56.25 £675.00

Costs for the utilisation of Virtual Machine resources such as CPU, RAM and
storage, service charges or license charges not related to the virtual machine
management service are not included as part of the annual charge. Such utilisation
will be invoiced separately by Brightsolid and charged according to the rate card of
the relevant provider (AWS, Brightsolid Private Cloud, Azure, Google, etc)



