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Empowering Schools, Enhancing Services

Welcome to the Schools Traded Service Solution, a comprehensive platform designed to streamline
service provision between Local Authorities and schools. Our solution offers a wide range of services
tailored to meet the diverse needs of educational institutions, providing efficiency, flexibility, and quality
assurance.

Our platform allows the Local Authority to create details on an extensive range of services across various
categories from Education Services like Free School Meals, or Teaching Courses for Staff to Human
Resources Services like Payroll and Counselling Services. You can also have categories for Premise Care
which can cover services like Waste & Recycling, IT Services, Energy Management, Pest Control, and
Ground Maintenance.

Why Choose Us?
Expertise in Early Years Education - Our team possesses extensive experience in traded service
solutions, ensuring the delivery of high-quality training programs.

Commitment to Excellence - We are dedicated to excellence in training and customer service, striving to
exceed expectations and foster long-term partnerships with our clients.
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Functionality Checklist

Functionality Features
Each school has a dedicated dashboard providing essential
Dashboard for Schools information such as emergency contacts, purchased

services, and school closure management with the council.

Local Authorities can tailor service packages to meet the

specific needs of different types of schools.

Pricing can be set based on the type of school, ensuring fair

and transparent pricing for all educational institutions.

Schools purchase services in packages for each academic

year, providing clarity and predictability in budgeting.

The solution generates reports that can be seamlessly

Automated Invoicing imported into the Local Authority's invoicing system,
streamlining the billing process.

Customizable Service Packages

B

Flexible Pricing Structure

B

Academic Year Packages
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Schools have the autonomy to create and manage their own
User Management user accounts, empowering them to access and utilize

services efficiently.

Purchase of certain services grants schools’ access to

B

Access to Restricted Resources  restricted online resources, enriching their educational
experience.

Emails Branded Emails are useq for all communications between the
School and Local Authority.
Admins can add, edit, or cancel products and packages.

Admin Controls They can be bespoke packages and offers to specific
Schools.
All components are designed according to Government

GDS Principles Digital Service (GDS) principles, ensuring accessibility and

compliance with WCAG guidelines.

The portal or microsite can be themed to match the

customer's preferences. This can range from a corporate

design resembling standard local authority sites to a

standalone brand for marketing purposes.

The portal features a fully responsive design and runs as a

Responsive Design & Web App super-fast, optimised web app, giving it an app-like quality
that users love.

Customisable Theming
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About Us

We are a UK-based firm focused on quality and

service delivery; 1ISO 27001 certified. This I s 0 270 01 Information
certification means our systems and processes Security
adhere to rigorous standards for information security Management
management, ensuring data protection and C ERTI FI E D System

compliance.

We pride ourselves on developing all our products in-house, maintaining high standards and avoiding
outsourcing overseas. Our commitment to customer satisfaction and service is integral to our approach,
with strong client relationships leading to successful digital transformations.

We have proven ourselves as masters of digital transformation in local government, offering our expertise
in customising products to the unique needs of each customer. Our goal is to deliver comprehensive
solutions, ensuring stakeholder satisfaction and guiding clients on the path to digital transformation.

Get in Touch

Brochures can only go so far — our working products need to be demoed to see the full extent of their
capabilities. We stand by everything we say, and if you still have any doubts, we can connect you with
existing customers and users of our app for real testimonials about its functionality, performance, and our
second-to-none product support, with direct access to our designers and developers.

enquiries@web-labs.co.uk

+44 1904 234045
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