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Local Authority Early Years Course Booking Solution

Welcome to our comprehensive Early Years Course Booking Service, tailored for Local Authorities,
nurseries, and individuals interested in starting or enhancing their careers in childcare. Our service offers a
seamless platform for booking, managing, and attending essential courses, ensuring the highest standards
of training and certification for early years professionals.

Why Choose Us?
Expertise in Early Years Education - Our team possesses extensive experience in early years education
and childcare, ensuring the delivery of high-quality training programs.

Commitment to Excellence - We are dedicated to excellence in training and customer service, striving to
exceed expectations and foster long-term partnerships with our clients.
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Early Years
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Becoming a Childminder in Enfield

How to become a registered Childminder in Enfield

Register your interest

Setting up a new pre-school or
day nursery in Enfield

Register your interest

Council opening hours Contact us / feedback

Home page for Early Years Solution
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Home Early Years Dashboard

Early Years Dashboard

for John Smith

Upcoming Courses Completed courses
Your development plan Training completed
No courses 1 completed course
l View the courses l I View completed

Course Certificates Training Log

Training and development certificates issued to you Training completed
1 course certificate 4 staff members

View Certificates I | View log

Example of the portal dashboard for a nursey

Functionality Checklist
Functionality Features

Nurseries, childcare providers, and individual learners have
dedicated portals tailored to their specific needs.
Nurseries can easily sign up, manage bookings, access
certificates, and administer courses for their staff.
Individual learners can browse available courses, book
attendance, and access course materials.
We offer a diverse range of courses including First Aid
Training, Child Safeguarding, Early Childhood Development,
Versatile Course Offerings and more. Courses can be single-day or multi-day, and
available in both virtual and in-person formats to
accommodate various scheduling needs.
Childminders and nursery staff are provided with tailored
course recommendations based on their specific roles and
Customized Learning Paths responsibilities. Individuals interested in becoming
childminders have access to courses designed to meet the
unique requirements of home-based childcare.

User-Friendly Portals
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Streamlined Booking Process

Flexible Learning Options

Shopping Basket

Checkout & Payments

Enhanced Compliance and

Certification

Emails

Admin Controls

GDS Principles

Customisable Theming

Integrations

Responsive Design & Web App

Scalable Solution for Growth
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Our intuitive platform simplifies the course booking process,
saving time and reducing administrative burden. Nurseries
can easily manage multiple bookings and track staff
participation, ensuring all essential training requirements are
met.

With virtual and in-person course options, learners can
choose the format that best suits their schedule and
preferences. Childminders and nursery staff have access to
courses tailored to their professional needs, fostering
continuous growth and development.

Saves baskets for bulk checkout of courses. Discounts and
promo codes can be applied at checkout.

Customers are taken to a secure payment engine, which can
be configured quickly with Capita, HeyCentric, or a preferred
payments engine. Payments can be staged to avoid large
sums at checkout. Booking confirmations are sent via email,
with links for cancellation, rescheduling, or ancillary
additions.

Our service facilitates easy access to course certificates
upon completion, ensuring compliance with regulatory
standards. Nurseries and childcare providers can
demonstrate a commitment to staff development and
safeguarding practices.

Branded Emails are used for all bookings, and reminders for
upcoming bookings.

Admins can add, edit, or cancel bookings; manage courses
and schedules; and generate reports. The system provides
detailed records on orders, transactions, and bookings.

All components are designed according to Government
Digital Service (GDS) principles, ensuring accessibility and
compliance with WCAG guidelines.

The portal or microsite can be themed to match the
customer's preferences. This can range from a corporate
design resembling standard local authority sites to a
standalone brand for marketing purposes.

Integration with partner GIS systems such as ESRI for map
views and transport details. Active Directory integration for
staff access can also be added where available.

The portal features a fully responsive design and runs as a
super-fast, optimised web app, giving it an app-like quality
that users love.

Whether setting up a new pre-school, expanding an existing
nursery, or embarking on a career in childcare, our service
scales to meet evolving needs.
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About Us

We are a UK-based firm focused on quality and

service delivery; 1ISO 27001 certified. This I s 0 270 01 Information
certification means our systems and processes Security
adhere to rigorous standards for information security Management
management, ensuring data protection and C ERTI FI E D System

compliance.

We pride ourselves on developing all our products in-house, maintaining high standards and avoiding
outsourcing overseas. Our commitment to customer satisfaction and service is integral to our approach,
with strong client relationships leading to successful digital transformations.

We have proven ourselves as masters of digital transformation in local government, offering our expertise
in customising products to the unique needs of each customer. Our goal is to deliver comprehensive
solutions, ensuring stakeholder satisfaction and guiding clients on the path to digital transformation.

Get in Touch

Brochures can only go so far — our working products need to be demoed to see the full extent of their
capabilities. We stand by everything we say, and if you still have any doubts, we can connect you with
existing customers and users of our app for real testimonials about its functionality, performance, and our
second-to-none product support, with direct access to our designers and developers.

enquiries@web-labs.co.uk

+44 1904 234045
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