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Incident Readiness

PRICING METHODOLOGY

Each Incident Response Readiness exercise is costed individually based upon a ‘Statement of Work’
determined by the customer’s technical assurance objectives and the resources required to deliver the
testing desired. The Cyberis headline rates are between £1,100—£1,500 plus VAT, per consultant day,
subject to resources requested in line with the SFIA framework and rate document.

Delivery of services is based on a daily rate of the required resources; where a mix of different
resources is required, a blended day rate is usually provided covering a whole engagement. The reader
should refer to the SFIA rate card for more information.

Engagements may be scoped at a fixed price, or on a time and materials basis depending on the nature
of the project and the customer’s preference.

Consultant day rates are exclusive of expenses, which are typically recharged to the customer at cost. If
the customer prefers, an increased daily rate can be offered which is inclusive of expenses.

Statement of Work

A ‘'Statement of Work' will be produced by Cyberis for each engagement which sets out the service
requirements, resource requirements, invoice/charging and delivery basis, into a Cyberis Proposal
document. The ‘Statement of Work' forms the entire service contract, subject to G-Cloud 14 Terms and
Conditions.

The minimum contract period is 1 day.
Standards for Consultancy Day Rate Cards

o Working Week - Monday to Friday, excluding national holidays

» Consultant’s Working Day - 7.5 hours

»  Office Hours - 09:00 - 17:30 Monday to Friday

» Travel and Subsistence - recharged at cost for onsite engagements; inclusive rates may be
available at certain client locations.

» Mileage - as above

» Professional Indemnity Insurance - included in day rate.

Notes

o Rates are exclusive of VAT at the current rate and expenses (as above)

o Out-of-hours rates can be agreed with prior arrangement and will be charged as follows:
- Weekday (7.5 hours delivered during the hours 1800 — 0800) — standard rate x2
- Weekends / National Holidays — standard rate x2
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