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Pricing 
 
Agile SaaS (Software as a Service) is a subscription-based service which is priced as follows:  

• The licence cost is £40 - £100 per user per month dependent on volume  
• For price points and discounts, please see the Volume Discount Structure below  
• The minimum contract term is 24 months  
• You can increase the number of users at any time during the term of the agreement. 

Additional user fees will be invoiced in advance.  
• Fees are invoiced annually in advance  

 

Our Inclusive Price 
The price is for a fully managed, hosted solution that includes:  
 

• Application support – via telephone and the Customer Help Desk  
• All upgrades – applied without requiring end user down time  
• All enhancements for statutory and legislative changes  
• Citizen access portals  
• Integrated report writer, standard reports and KPI Dashboards  
• Integrated GIS solution  

 

Volume discount structure 

 
No of Users Discount Monthly Cost per User Yearly Cost per User 

1 – 10 0 £100 £1,200 
11 – 30 20% £80 £960 
31 – 60 40% £60 £720 

60 + 60% £40 £480 

 
The minimum number of users for this service is 60. Discount rates are for additional licences within 
the number shown in the discount band. The minimum cost of this service is £52,800 per annum. 
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What’s not included? 

On-boarding 
There are additional charges for delivery and onboarding. Services are charged as consumed and are 
defined by the scope of the project. Charges for our services are detailed in our Skills for the 
Information Age (SFIA) rate card.  
 
Delivery and onboarding services required include:  
 

• Project management  
• Data Import and testing  
• Consultancy – integration with existing APIs  
• Configuration consultancy and set up  
• End user training  

Data Extraction Costs 
 

Off-Boarding 
If you choose to leave the Agile SaaS service, you need to advise us in writing with 30 days’ notice.  
There are no off-boarding costs. 
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