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Service Pricing

«  Pricing for the service is based on the required team,
grades of consultant and timescales agreed while
scoping the exact requirements.

«  Pricing will be further calculated based on the applicable
SFIA Rate Card costs found in the Nettitude Rate Card
document (separate document).

«  Pricing can be provided as a fixed price, or as Time
and Materials.

« Thetimescales, upon which we agree, will have a
dependency on the agreed specific scope requirements
and the size and complexity. Nettitude will work with
you to best size the engagement and the team required
to meet the needs.

« A Scope of Work will be produced setting out the
exact requirements and entire scope.

« Allinvoices will be payable within 30 days.

« VAT isnotincluded in our rates.
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Notes

Consultant’s Working Day - 8 hours exclusive of travel
and lunch.

Working Week - Monday to Friday excluding
national holidays.

Office Hours - 9am - 5pm Monday to Friday.

Travel and Subsistence - Client agrees to pay Nettitude
Ltd the charges specified in the Scope of Work and to
reimburse for travel, accommodation, subsistence and
related expenses of personnel for provision of services,
unless otherwise specified in the Scope of Work.

Mileage - As above.

Professional Indemnity Insurance - included in day rate.
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Testimonials

¢¢ | RQA Nettitude are highly knowledgeable in
their field. They are very responsive to requests
and able to explain highly technical matters to a
wide range of audiences with differing levels of
understanding. They are very diplomatic when
delivering results and excellent at managing
and developing working relationships with all
stakeholders involved in projects. 22

Public Sector Client
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¢¢ | RQA Nettitude are very professional. Account
Management is fantastic both in terms of service and
response times. Technical resources are adept and
look to provide value for money rather than
just completing the project. 7

Finance Industry Client

€€ itisa great experience
when working with LRQA
Nettitude to deliver our
programme of security
testing activities, they have
always gone the extra mile
to support us. Our Account
Manager always takes the
time to listen to our feedback,
respond to our requests,
and make sure we get the
right people to work with
on our requirements. The
testing team are great,
they really understood the
scope of requirements, are
pragmatic with their findings
and take the time to discuss
remediation. 27

Finance Industry Client

¢¢ \We have received good support from our
Account Manager. Penetration Testers are clear
in what they want and clearly explain what
they find. The reports written for different
audiences are particularly helpful. 22

Finance Industry Client
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¢ Working with our Account Manager and the
LRQA Nettitude team has always been a great
experience. They have always taken the time to
help us find ways to improve our cybersecurity
and we come away from each engagement with
everything we need for continued success. 22

Marketing Industry Client
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