CYBER ESSENTIALS

4. PROFESSIONAL SERVICES

Customer Responsibilities
Cyber Essentials

/ Questionnaire completion within 60 days of contract signature

/ Evidence provided to assessor on questionnaire as required

Supplier Responsibilities
Cyber Essentials
/ Enrolment in to Cyber Essentials.
/ Questionnaire to highlight areas of cyber security.

/ Consultation of questions.

4.2 DELIVERABLES

In its performance of the Professional Services the Supplier will provide the following
Deliverables:

Cyber Essentials
/ Guidance if any question is not known.

/ Consultation after the questionnaire to provide remediation of any failed
answers.

4.3 DEPENDENCIES
Cyber Essentials

/ Cyber essentials enrolment and portal to access.

/ Questionnaire of cyber essentials.



/ Guidance for any unknown answers.

/ Consultation of the failures and recommendations of resolution.

4.4 ASSUMPTIONS
Cyber Essentials
/ Initial questionnaire is completed within 60 days of contract signature.
/ Suggested adjustments are made before completion of final questionnaire.

/ Final questionnaire is submitted within given timeline.

4.5 EXCLUSIONS (OUT OF SCOPE)
Cyber Essentials
/ Any time spent over the estimated 1.5 days of consultancy.

/  Equipment managed by 3™ party vendor.

5.MANAGED SERVICES
5.1 MANAGED SERVICES SUMMARY

/ N/A



