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Our Rates 
 

We offer 3 packages on My Surgery Website Digital Practice platform. 

• Bronze package: once developed, this is self-managed through our new 
intuitive editorial suite, with access to a comprehensive help-centre that 
provides step-by-step guidance. This also comes with 49 standard online forms 
that can be turned on or off at practice discretion, submitted through the site at 
received at practice level on a separate dashboard. 

• Silver package: in addition to editorial suite access and standard online forms, 
you’ll also get dedicated support, so the team will maintain and update the site 
upon request; you’ll also get access to our new bespoke form editor, that allows 
you to change the standard forms, or build your own online forms to capture 
data using Yes/No, multiple choice and free-text boxes. 

• Gold package: in addition the service you get with the silver package, you’ll also 
get access to DOC (Diagnosis On Camera) APP, which allows patients to simply 
and securely send phone camera photos directly to reception / administration 
staff for attachment to their surgery patient record. 

 

All 1-5 year licenses can be paid in advance, or setup on monthly Direct Debit, so you 

benefit from reduced unit rates and budget easier. 

License Term Setup Fee Bronze Package Silver Package Gold Package 

1 Year Fixed Rate £1,000.00 £550.00 £650.00 £900.00 

2 Year Fixed Rate £1,000.00 £500.00 £600.00 £850.00 

3 Year Fixed Rate £1,000.00 £450.00 £550.00 £800.00 

4 Year Fixed Rate £1,000.00 £400.00 £500.00 £750.00 

5 Year Fixed Rate £1,000.00 £350.00 £450.00 £700.00 

*The pricing does not include VAT 

**Price per annum 
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