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ISO/IEC 17025:2017 Consultancy

IntaForensics in-house consultants provide professional, expert, objective and independent advice on Cyber Security, Risk, Information Security
and Digital Forensics who have a deep understanding of the range of cyber risks facing organisations today. Our consultants are able to provide
unparalleled insight and advice in support of organisational change or projects. Our services can be tailored for organisations of all sizes in any
industry and location.

ISO/IEC 17025:2017 is an international quality standard establishing requirements for the competence of testing and calibration laboratories. It
is structured around a quality management system that details an organisation’s policies and procedures for controlling business operations to
consistently meet customer requirements, alongside the implementation of actions to address risks and opportunities, and requirements for the
competence, impartiality and consistent operation of the laboratory. Laboratories that conform to this standard also operate generally in
accordance with the principles of ISO 9001.

Challenges of Implementing ISO 17025

ISO 17025 is not a forensic standard; it applies to testing and calibration laboratories from many types of industry and therefore it requires a
degree of interpretation to effectively implement the requirements within a forensic environment. Once established however, the forensic
laboratory can benefit from the improvements the quality management system and technical requirements bring to the accredited organisation,
along with the increase to professional reputation and standing in the industry.
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The Team

IntaForensics’ quality team have considerable experience in all aspects of quality management accreditations and certifications in compliance
with an extensive range of international quality standards, including, but not limited to, ISO 14001:2015 and ISO 9001:2015

The team provides consultancy to clients regarding quality management, delivering bespoke Quality Management System development
programmes; tailoring systems to meet specific requirements of the client whilst ensuring compliance to the relevant standards. IntaForensics
has most recently worked closely with the NHS Business Services Authority (BSA) and West Midlands Police Counter Terrorism Unit, providing
extensive consultancy support and receiving substantial credit for the significant contribution made to their accreditation successes.

Our Head of Quality Management has in excess of 12 years’ experience demonstrating outstanding practical application of day-to-day quality
management requirements.

In addition to providing the highest quality of service delivery, Kay and her Quality team are constantly developing innovative strategies and
customer-focused solutions to improve the client experience.
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