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Guideline Pricing 
Victoria Forms Services are charged as an annual licence fee* for Enterprise Forms Server and accompanying 
service area specific products.  

Setup, configuration and custom support for additional modules, including but not limited to: form templates, 
forms design software, Offline Forms, Statistics Module, Document System Integration, various Back-
Office/third party solution Integrations, Payment System Integration, etc. will be charged at our Standard 
Rates (see below). 

For Local Government, pricing is per service area, and is based on the population served, as 
determined by reference to the 2011 National Census: 

Population    Annual Licence (per service area, per year) 

Up to 50k    £1,500 
50k to 100k    £2,000 
100k to 150k    £2,500 
150k-200k    £3,000 
Additional 100k population  + £1,000 

 

Alternatively, pricing per service area is based on the number of users: 

 £500 system subscription per service area, per year 
 + £100 per user, per year 

 

Standard Rates 

Covering services such as: System Setup, support, forms design, customisation, custom software 
development, training, report writing, system configuration, system monitoring, consultancy, project 
monitoring, form templates, forms design software, Offline Forms, Statistics Module, Document System 
Integration, various Back-Office/third party solution Integrations, Payment System Integration etc.:  

• £900 per day off-site 

• £1,000 per day on-site 

• £150 per hour 

 
 

 

*A single licence covers use of Victoria Forms Services within a single Service Area, which is a distinct 
administrative functional area in which forms are grouped and processed, within an organisation. 

 


