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Pricing information (Setup and Support)

All prices exclude VAT and expenses.

Our Linked Data Publishing rates depend on the levels of experience required — please see
our SFIA rate card for details.

For guidance:

e Aninitial engagement involving scoping and modelling would typically require
someone with a great deal of experience who is able to carry out such work most
quickly and effectively; our daily rate for such a person is £950.00-£1500.00/day

e A customised data presentation layer in addition to the standard data presentation
would cost between £550.00 and £1500.00/day depending on the complexity

e Additional support activities would cost between £750.00 and £1200.00/day

e Annually we would generally expect a service refresh and renew activity in place for
any deeper dependencies or client upgrade requirements. This may include any
associated applications. This can be undertaken as a day rate activity and would cost
between £550.00 and £1500.00/day depending on the complexity

e Each customer’s instance of the service runs on dedicated and replicated hardware
via Amazon Web Services. These hosting costs (AWS charges) are billed as expenses
monthly in arrears with no mark-up

For an engagement lasting less than one calendar month we will invoice on completion of
the work; for engagements lasting more than one calendar month we will invoice at
monthly intervals for the work carried out to date.

In all cases we require our invoices to be paid within 30 days.
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