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Please refer to the Service Definition and Supplier Terms for details of the core service
and additional optional packages.

Cloud Resources

Private cloud resources can be purchased from NEC, these will be based upon the level
of compute and storage resources. Public cloud resources can be provided by the buyer
or via NEC.

Service Packages

We provide packages of consultancy for the design and on-boarding of cloud services for
both NEC private cloud and public cloud. These are based upon the NEC SFIA Rate Card
and include:

e Planning

e Setup and Migration

e Quality Assurance and Performance Testing
e Security Services

e 0Ongoing Support.

As part of the customer engagement we undertake an initial assessment and will provide
a price for the above services. The following types of consultancy are available within
the service packages:

e Technical Design

e Security

e Networks / Communications
e Cloud Configuration

¢ Cloud Monitoring

e Client Service Management.
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About NEC Software Solutions

Our customers change lives, so we create
software and services that get them better
outcomes. By innovating when it matters
most, we help to keep people safer, healthier
and better connected worldwide.

1st Floor, Bizspace, iMex Centre, 575-599 Maxted Rd,
Hemel Hempstead HP2 7DX - 01442 768445
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