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Please refer to the Service Definition for a definition of the core service and additional
optional module packages.

The NEC Housing Standard G-Cloud Service is available as:
1. NEC Housing Software as a Service (SaaS).

2. NEC Housing Private Cloud (an on-premise, or separately procured, private cloud).

NEC Housing

Please refer to the Service Definition for a definition of the core service and additional
optional services.

The NEC Housing G-Cloud Service charge comprises:
e An initial one-off on-boarding charge.

e An ongoing Monthly Subscription Charge (based on the number of properties),
payable quarterly in advance.

On-boarding charges

Description On-boarding Charge

NEC Housing SaaS Standard Service £26,880

The on-boarding charge for NEC Housing SaaS covers the initial set-up of the hosting
environment for the standard G-Cloud Service.

Services including implementation, configuration, integration with third party systems,
data services, for example data migration, are not included. All additional on-boarding
activities will be agreed with the client and charged in accordance with the NEC SFIA
Rate Card.

Clients wishing to procure additional options, as defined in the Service Definition, will be
subject to additional on-boarding costs.

On-boarding charges are payable on order.

Organisations wishing to host in private cloud / on-premise should contact NEC to
discuss requirements.
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Recurring subscription charges

The recurring subscription charges, payable quarterly in advance are based on a price
per property per month:

Description Monthly Subscription Fee

Organisations with between 5,000 and 9,999 properties £8,703
Organisations with between 10,000 and 19,999 properties £13,541
Organisations with between 20,000 and 29,999 properties £15,652

Customers are allocated the following storage space in the NEC Cloud environment:
e 5,000 to 9,999 properties — 1,500GB

e 10,000 — 19,999 properties — 2,500GB

e 20,000 — 29,999 properties — 3,500GB.

Additional modules and services, as described in the Service Definition, can be
purchased at additional cost.

Organisations with under 5,000 or over 30,000 properties should contact NEC to discuss
requirements.

Organisations wishing to host in private cloud / on-premise should contact NEC to
discuss requirements.

Additional resources

The standard NEC Housing G-Cloud service is provisioned with standard infrastructure to
support typical storage and bandwidth requirements. Additional storage, bandwidth,
fixed communications lines and additional resilience can be provided as required and will
be subject to additional cost.

On-boarding Monthly Subscription
Bandwidth, per 1Mbps £660 £44
Data storage (live), per £110 £55
100GB
Consultancy SFIA Rates N/A

Please contact NEC to discuss specific requirements and pricing.

Additional Support Services, as defined in the Service Definition can be purchased at
additional cost, based on SFIA rates.
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07951 679680

frameworks@necsws.com

necsws.com

@nec_sws

About NEC Software Solutions

Our customers change lives, so we create
software and services that get them better
outcomes. By innovating when it matters
most, we help to keep people safer, healthier
and better connected worldwide.

1st Floor, Bizspace, iMex Centre, 575-599 Maxted Rd,
Hemel Hempstead HP2 7DX - 01442 768445

© 2022-present day, NEC Software Solutions UK Limited or one of its group companies. This document is protected by copyright laws in
England and other countries and must not be copied, stored in a retrieval system or transmitted in any form or by any means in whole or
in part without the prior written permission of NEC Software Solutions UK Limited.
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