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G-Cloud NEC Newborn Hearing Screening 
Programme (NHSP) SMaRT4Hearing (S4H) 

Pricing Document 
Please refer to the Service Definition for details of the core service and additional 
optional module packages. 

The NEC Housing Standard G-Cloud Service is available as: 

• NEC Housing Software as a Service (SaaS). 

NEC Newborn Hearing Screening Programme 
The charging for NEC NHSP S4H SaaS and any purchased Optional Module Packages is 
each made up of an initial on-boarding charge and an ongoing Monthly Subscription 
Charge.  NEC NHSP S4H SaaS and the Optional Module Packages can be taken for an 
initial term of either 12 months or 24 months. 

On-boarding charges 

The one off on-boarding charges (covering the on-boarding activities listed in the Service 
Definition) for NEC NHSP S4H SaaS and any additional Resource requirements for 
training, which are payable on order, are set out in the table below or the SFIA: 

Description Charge Payment 
Due 

• Provision of URL to 
access NEC NHSP S4H 
SaaS.  

• Creation of users and 
user profiles. 

• Support of the initial 
cohort data take on, 
clinic setup and 
scheduling. 

• Setup and integration of 
the Screening Equipment 
for NEC NHSP S4H SaaS. 

An example on-boarding charge for a Trust 
would consist of a 12 day work package to 
cover completion of the items in the 
adjacent column using the following 
resource profile - Implementation Manager 
x3 Days @£1,200, Implementation 
Consultant x9 Days @1,200 = £14,400.  

A number of factors may impact the make-
up of the activities and the overall charge, 
these include the size of the initial data 
take-on, any interface configuration, the 
number and type of equipment to interface 
etc. 

Upon 
order  
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Monthly subscription charges 

The subscription charge to the client for the NEC NHSP S4H SaaS shall be determined by 
the number of newborn babies registered and managed through the system in each 
Screening Year, as set out in the table below.  The ‘Screening Year’ is the twelve-month 
period commencing on the date of commencement on the order form and annually 
thereafter.  Minimum annual cost £25,000 for up to 10,000 newborns. 10,001+ is priced 
per registered newborn between the below transactional rate.  

Description Cost 

up to 10,000 £25,000 

10,001+ £2.50 to £3.50 per transaction 

Payment is quarterly in arrears. 

Resource based pricing including training 
Please refer to the NEC SFIA Rate Card. 
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