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NHS Serv Is a unique SMS solution to replace the messaging capabilities being discontinued in 

NHSmail.  

 

The NHS Serv platform integrates seamlessly and easily with existing appointment handling 

software via API. We can help you with integration. You can also send SMS via email, which is 

already built in.  

 

NHS Serv is already becoming the solution of choice for many Hospitals, NHS Trusts and local 

Surgeries in the United Kingdom. NHS Serv includes technologies taken directly from our PROTECT 

platform, which is trusted by many governments, embassies and international bodies globally.  

 

The system is available now via G-Cloud and the Digital Marketplace. 
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System: PROTECT LEVEL 5 (Government level infrastructure and routing) 

The system comprises of:  

 PROTECT SMS System LEVEL 5 

 Secure, Government Agency Level hosting SECURITY LEVEL 5 

 ISO 27001 

 Send via email – built-in 

 Web access panel 

 Dedicated Support  

 Training 

 System – storage, database, failover, encryption 

 Secure type, Dedicated premium route international long number 

 Mobisoft’s dedicated government routing infrastructure 

 Unlimited groups 

 Unlimited keywords to register with your dedicated number 

 Reporting module  

 Send via text ability 

 API 
 
 

PROTECT systems incorporate Mobisoft owned and patent pending technologies  

 
 
Pricing:  
 
500K to 1m Cost per Fragment £0.021p per message. Fragment = 160 Characters.  
 
1m to 2m Fragment £0.020p per message. Fragment = 160 Characters. 
 
2m to 3m Fragment £0.0199p per message. Fragment = 160 Characters. 
 
3m to 4m Fragment £0.0198p per message. Fragment = 160 Characters. 
 
4m + Fragment £0.0197p per message. Fragment = 160 Characters. 
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