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Terms and Conditions
G-Cloud 13 – Cloud Support

Travel and Subsistence
Wherever possible, we’ll provide people who are local to the 
area where the work will be carried out so that expenses will not 
be incurred. Where this isn’t possible, we reserve the right to 
charge travel and subsistence expenses in accordance with the 
standard pricing assumptions. No travel expenses will be 
incurred for work undertaken in any of TPXimpact’s offices.

Payment Terms
Our pricing rate card assumes that all work undertaken will be 
on a Time-and-Materials basis with billing monthly in arrears 
based on actual utilisation. Our payment terms are 30 days 
from presentation of a valid invoice.

Near-shore Teams
In the right situation it may be cost-effective to use a blend of 
on-shore and near-shore staff to leverage cost advantages or 
provide the required volume of resources. Where a mixed team 
is appropriate, TPXimpact will always lead the team with senior, 
client-facing staff (on-shore) so that there is effective control 
and communication across a distributed team. This approach 
means you can be confident in our control and management of 
the project whilst also reaping the benefits of the enhanced 
resource pool and near-shore cost savings.

We will always discuss with you in advance and seek agreement 
for any mixed resourcing model and the benefits it may bring.

When you engage TPXimpact via this framework, we’ll agree the detailed 
commercial terms using the standard G-Cloud 13 Call-off Contract available from 
the Digital Marketplace website.

For all our professional services offered under the Cloud Support lot, we don’t 
impose any additional Terms and Conditions beyond those contained within the 
default Call-off Contract.

For completeness, our standard pricing assumptions (also contained in the Pricing 
Document) are repeated here.

Standard pricing assumptions
Consultant’s working day: 8 hours, excluding travel and lunch
Working week: Monday to Friday, excluding national holidays
Default office hours: 0900 to 1700, Monday to Friday
Travel, mileage subsistence: Included in day rate within M25. Payable at the

organisation’s standard T&S rate outside M25
Mileage: As for Travel
Professional indemnity insurance: Included in day rate



3

Contacts
Any questions? Please contact:

Email: bids@tpximpact.com

Phone: 07528 419817

Website:  www.tpximpact.com

TPXimpact Ltd, Runway East (Second Floor)
20 St Thomas Street, London, SE1 9RG
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Copyright 2022 TPXimpact Limited 
This document is the property of TPXimpact Limited. It shall not be reproduced in whole or in 
part, nor disclosed to a third party, without prior written permission. No responsibility or liability 
is accepted for any errors or omissions in this document or related documents. 

Freedom of Information Act 
TPXimpact Limited wishes to comply with the requirements of the Freedom of Information Act 
2000 (FOIA). We therefore provide this document on the basis that it is not released without 
informing TPXimpact Limited of its release and to whom. If the need arises to release this 
document, we would wish to inform you of areas within this document which are covered by 
Section 43 of the FOIA which we consider to be a Trade Secret and therefore may not be 
divulged to any third party under the Act.
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