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Company
OVERVIEW
Pulsara is a privately held technology company based in 

Bozeman, Montana in the United States with team 

members across the globe. Developed by physicians, 

Pulsara’s innovative communications and logistics 

platform unites distributed teams and fragmented 

technologies as incidents evolve. Pulsara has been 

delivering its innovative solution in the United States and 

Australia since 2013; improving the lives of people in 

need and those who serve them. Our customers include 

regions and states, large health systems, standalone 

tertiary-care and primary-care facilities, and ambulance 

services, all of which are using Pulsara for a variety of 

impactful communication needs. 
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Product Overview
PREHOSPITAL TO HOSPITAL COMMUNICATION

At Pulsara, we believe EMS to hospital 

communication provides an important backbone 

for successful comprehensive care. Instead of an 

archaic radio report, teams use Pulsara to start a 

case, alert, and communicate seamlessly with the 

hospital through an encrypted, user friendly 

mobile app. 

Through early notification, Pulsara allows the critical care teams in the hospital to prepare for patient arrival, 

preregister, and, when appropriate, bypass the A&E directly to definitive treatment. 

Ambulance teams can easily communicate with the A&E for unlimited patients illnesses or injury, eliminating 

confusion and miscommunication. This is particularly critical in time-sensitive emergencies such as STEMI, 

Stroke, Sepsis, Cardiac Arrest, and Trauma.

Secure messaging, group video, recorded audio clips, image-sharing, and ECG transmission are all included in 

the Pulsara UNITED package for ambulances and hospitals.
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“It’s more than a communication tool; 
it’s a system-wide solution to transform patient care.”

Overlake Medical Center, USA

https://www.pulsara.com/blog/overlake-medical-center-decreases-stroke-treatment-times-by-30


Pulsara Building Blocks
Pulsara allows any organisation — whether the ambulance, the A&E, a referring hospital or receiving hospital — 

to start a patient channel. The versatility and flexibility of Pulsara provides a secure platform to dynamically 

build a care team within and across organisations, yielding a shared awareness experience for patient care. 

Sharing images or audio clips, communicating via live video or audio calls, and leveraging the group chat 

feature ensures everyone on the care team stays informed while reducing communication missteps. Pulsara 

unites the care team in one patient channel that we call the Pulsara RED LINE.
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Pulsara PATIENT
Pulsara PATIENT allows any clinician, at any time, to add a patient or family member’s contact information to 

the Pulsara channel and invite them to have a live video telehealth call. Their contact information remains 

accessible for any clinician associated with the case to initiate a GDPR-compliant, secure video telehealth 

meeting with the patient or family member. Pulsara PATIENT is available upon with request with 4 months of 

lead time.

Once installed, the clinician 
will be notified and can 
initiate a secure audio 

or video call.

That person will receive a 
text with the link to download 

and install 
Pulsara PATIENT.

Within the patient channel, 
the clinician can add the 

desired person 
in CONTACTS.

Step 2
They Install

Step 1
Invite Contact

Step 3
Communicate Securely
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Consults are faster and more simple with Pulsara. And, patient transfers are easy to initiate with a few taps. 

Instead of using audio-only calls, clinicians leverage video calls, photos, messaging, and other media to share 

critical patient information and determine the appropriate disposition. 

Should a transfer be needed, both facilities can track the process in 

real-time. 

With Pulsara, any referral site, affiliated organisation, or hospital has 

access to start a case and consult or transfer a patient to a Pulsara 

UNITED hospital.   

Interfacility Communication
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Early notification from an ambulance can drastically reduce treatment times, but what about the patient who 

walks into the Accident and Emergency? Or the patient who presents with a potential stroke or pulmonary 

embolism on the medical floor? The Pulsara platform can be used to manage all patients, including 

ambulance transports, transfers, walk-ins and patients already within your facility.

With Pulsara, communication doesn’t stop in the A&E. Your ability to dynamically build internal teams has the 

potential to reduce initial “at patient” time to “comprehensive care” by up to 50%. This dramatic decrease in 

treatment time has been shown to reduce morbidity/mortality and ICU length of stay while providing an 

increased opportunity to meet time-sensitive criteria for life-saving treatments such as mechanical 

thrombectomy for Large Vessel Occlusion stroke patients. Our specially-designed stroke workflow within the 

platform enables clinicians to share images, stroke scores, tPA contraindications and other specialized care 

information - including from integrations with neuro AI technology - aid in the to enable stroke teams to 

communicate in the most efficient and timely manner. 

After reviewing a patient alert, the A&E can activate pre-designated teams or manually select team members 

to be added to a patient case. 

Intrafacility Communication
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Example Interactions

Alert pre-designated team members such 
as CT tech, Neuro nurses, and stroke 
coordinators.

Need to bring additional staff into a case to collaborate? The process 
is simple and allows for group communication, including live video 
calls between team members.

As the patient moves through comprehensive care, milestones are documented and push alerts can be triggered 

to team members, indicating the next step in a logical process.  Unlike a page, when a Pulsara alert is received, 

the care team member is now placed in the channel with other clinicians for group communication. 
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Example Interactions
FLOWCHART NOTES

Flowchart Notes is a flexible tool to capture 

relevant chronological information within a 

patient channel. This feature allows adding notes 

that can be entirely free form or based on 

pre-defined templates containing prompts for 

common treatment questions. Every entry is 

logged with a timestamp with the name of the 

entity who added the note, enhancing tracing and 

accountability. Templates can be created and 

updated via administrator access in Pulsara 

MANAGER under the Flowcharts section for any 

type of facility or organisation.
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Example Interactions
GROUP VIDEO CONFERENCING

In this rapidly changing world of healthcare, an incredible video experience to support patient care is needed 

more than ever. With Pulsara, you have the ability to conference as many team members as needed across 

organizations. Group conferencing with Pulsara includes configurable default behavior for camera and 

speaker, as well as advanced controls for call participants. 

Sepsis Huddle Mental Health Huddle High Risk Procedure 
planning

Complicated Hand Injuries Burn Care Transfer Centers

Video calls can be 1:1 or, with the tap of a button, updated to include as many participants as necessary. 

There are numerous opportunities to enhance coordination and communication through Group Video 

Conferencing, such as:

✓ Transfer Coordination

✓ High-Risk Procedure Planning

✓ Sepsis Huddle

✓ Mental Health Huddle

✓ Complicated Hand Injuries

✓ Burn Care

...the opportunities are endless. 
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COMPREHENSIVE STROKE WORKFLOW

Treatment goals and pre-established milestones are easily 

captured with a toggle. The universal clock keeps all 

members of the care team aware of critical metrics for 

quality improvement.

Pulsara makes it extremely easy to capture critical 

workflow events allowing for robust data reporting 

QA/QI and care team feedback.

Example Interactions
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Image uploads allow for collaboration to take place within Pulsara. Images can be taken at bedside or the 

scene of an accident. Personal identification facilitates pre-registration. Automatically upload ECGs and CT 

stroke imaging through API integrations. 

Image showing current 
integration with Artificial 
Intelligence CT imaging.

INTEGRATIONS

"The Pulsara app has allowed for immediate notification of an incoming 
stroke patient. This allows me and my team to plan accordingly with 
staffing the angio suite, etc. ultimately speeding time to treatment."

Dr. Daniel Huddle, Neuroradiologist, UCHealth, Colorado USA

ECG integration for real-time 
interpretation 

Preregister patient and send 
them directly to their room. 

INTEGRATIONS OTHER IMAGES

IMAGE UPLOADS
Example Interactions
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Pulsara MANAGER
DATA ANALYTICS

Help manage the daily operations, create shared awareness, and easily report on the metrics that matter most 

to your facility for quality purposes or for registry reporting using Pulsara’s administrative functionality.
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Pulsara HQ

Powerful and Simple
Working alongside Pulsara's mobile app, Pulsara HQ enables clinicians to easily manage patient status and 

details in a centralised location. Pre-registration, triage, team activation, and more can now be managed from 

one screen using a web browser.

Increase Productivity, Coordination, & Transparency
With Pulsara HQ, hospital A&Es can easily manage and monitor incoming and active cases right from their 

browser, providing responsive patient care for every case type. With HQ, clinicians can see new patients, view 

patient information, filter and sort large numbers of patients with ease, send acknowledgments to the 

ambulance and activate the care team, view alerts, begin patient registration, set door time, and much more.

COMMAND CENTRE FOR ENHANCED PATIENT 
COORDINATION
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Pulsara Security
Pulsara takes privacy and security very seriously. A copy of Pulsara’s SOC2 Type II report, as well as our 

Technical Privacy and Security Summary, are available upon request for your IT due diligence. We are an 

approved vendor by many of the large US health systems, including HCA, Ascension, and Tenet.

Here are the key points:

1. Secure mobile applications - no patient information is stored on 
devices.

2. Secure cloud platform - built on top of AWS, we follow  best 
practices for the  entire application development lifecycle.

3. Light footprint on IT - no servers or on-premise hardware to install, 
and we do all the upgrades and maintenance.

4. Secure platform - security at every level, 3rd-party audits, background checks, etc.

5. Reliable and scalable platform - geographic redundancy, horizontally scalable, vertically scalable.

For more information, visit www.pulsara.com/en-gb/it
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Implementation
Philosophy
At Pulsara, we understand that implementation is both a 

science and an art. We believe that the first step in forming a 

successful partnership is listening to understand your 

current challenges and needs. Understanding the “why” is 

crucial before we work with your organisation to establish 

clear goals and focus on the “how”.

While the Pulsara platform is intuitive and easy to master, 

changing process and behavior is not. In fact, we believe 

that implementing new technology is 5% technology, 15% 

process, and 80% people. Our team will walk alongside and 

equip you with the tools and resources needed for effective 

change management. 

We will work closely with your team to ensure they understand the vision, skills, incentives, resources, and 

action plan and avoid common pitfalls in change management.
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Executive Sponsorship
Executive Sponsorship is a vital component to initial customer success and long-term retention. The qualified 

executive sponsor at your organisation should hold a senior or executive leadership position that provides 

governance across all service lines. 

At the start of the implementation process, Pulsara’s Regional Director works closely with the Executive 

Sponsor to create a presentation for key stakeholders to socialise the project plan with their teams. We will 

work to assist in providing messaging to each Pulsara end-user prior to training, ensuring that the staff at your 

organisation are primed for successful adoption of new technology and processes.
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“Pulsara has made a massive difference in communication for all of our 
workflows. It gets the right information to the right care team members at the 
right time, allowing us to adequately prepare for a variety of patient cases.”

Janet May, Stroke Coordinator
Latrobe Regional Hospital, Melbourne, Australia



Implementation
Summary
Pulsara implementation is completed remotely through a series of five one-hour working sessions. Once 

socialisation of the platform is complete, the Pulsara implementation team will work alongside your project 

stakeholders to build each Pulsara team, configure alerting pathways of each team, and provision end users. 

Once staff are provisioned, we will collaborate with your organisation’s Pulsara Project Manager to conduct 

end-to-end table-top testing, including all relevant parties, and ensure that users are prepared for sole use of 

the platform prior to eliminating previous alerting and communication pathways.

Pulsara provides customers 

access to the online Pulsara 

Training portal, which includes 

written and video instruction for 

each Pulsara user persona to 

ensure that staff thoroughly 

understand how to use Pulsara for 

their position on the care team. 

We also provide administrators 

with assessment resources so 

that organisations can include 

Pulsara Training in their own 

learning management systems for 

new employee onboarding and 

annual competencies.

Socialization Configuration Testing
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PREMIER HEALTH - OHIO, USA
Miami Valley Hospital, a comprehensive stroke center, implemented Pulsara utilising stroke functionality with 

minimal ambulance involvement. With Pulsara they were able to streamline their internal processes 

eliminating unnecessary steps. Door-to-needle and door-to-puncture times soon trended downward. They 

expanded Pulsara utilisation to a primary stroke center within their system. Involving their regional referral 

center, dwell times for stroke patients at Miami Valley Hospital - South decreased as well as a noticeable 

decrease in first medical contact-to-balloon times for patients that originated outside of their CSC. Premier 

Health has now expanded the use of Pulsara to include STEMI, Sepsis, Trauma and alerting of their emergent 

surgery teams at the Miami Valley Hospital - South campus.

Contact: John B. Terry, Neurointerventionalist    
jbterry@premierhealth.com

Customer Reference
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ST. ELIZABETH HEALTHCARE - KENTUCKY, USA

Saint Elizabeth implemented Pulsara in 2016 with goals of decreasing their door-to-balloon times while 

improving communication. Their system consists of four non-PCI centers and one PCI hub. After the 

implementation of Pulsara, they realised a 27% decrease in their door-to-balloon times as well as decreased 

dwell time from their non-PCI centers for A&E walk-in patients. They utilise their patient logistics centre to 

facilitate patient movement through their system and assist the cath lab in scheduling cases based on 

information in Pulsara. After such success in the cardiovascular service line, it was then implemented for 

their stroke and orthopaedic trauma services as well. A large part of this success comes from ambulance 

involvement in the region.  With over 30 agencies involved, patient information is communicated early in the 

patient's journey, allowing teams to be assembled and ready prior to ambulance arrival at the hospital. 

Contact: Danielle Stiner, EMS Community Outreach Coordinator   
Danielle.Stiner@stelizabeth.com

Customer Reference
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PULSARA® is a registered trademark and service mark of CommuniCare Technology, Inc.,
d.b.a. Pulsara in the United States, Australia, New Zealand, and the United Kingdom.

IT’S ABOUT TIME® is a registered service mark of CommuniCare Technology, Inc., 
d.b.a. Pulsara in the United States.

The PULSARA Logo® and the COMMUNICARE Logo® are registered trademarks of 
CommuniCare Technology, Inc., d.b.a. Pulsara in the United States.

For more information, please contact: 
Joey Branton

gcloud-business@pulsara.com 
+1 877-903-5642

www.pulsara.com/en-gb
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