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Matrix Booking – Hub Operator and Tenant Packages
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Operator Standard Package
Operator Resources

£12 - £20 per resource / month

Matrix Signage App Subscription
10” Signage Device
Wall or Glass Mount
Device Setup and Configuration
Matrix MDM Subscription
Matrix Monitoring & Updates

Operator Signage – Hardware as a service subscription

£40 - £60 per pack/month

Matrix Instance (X-org)
Network Room Subscription
X-org connections
Standard Support

Matrix Visitor Management Subscription (Core X-org) 
Multi-Tenant VM Setup

Matrix Welcome – Visitor Management Service

£200 per Building per Month

Business Rules Workshop
Technical Workshop
Hierarchy & Resource Setup
Tenant Share Connection Setup
Security & Role Settings
Admin, Support & reception Training

Operator on Boarding – New Hub Implementation

One off cost- £1,950

Tenant Standard Package

Hub Tenant Subscription Pack

Per Instance / month - £150 per month

Business Rules Workshop
Technical Workshop
Hierarchy and Resource Setup
Initial User Upload 
Data Migration
Support System Setup
Tenant Communication Pack

Hub User Guide
Security Pack (if available)

Tenant Training Pack
Admin and Support Training
User Guides
E-Learning Portal Access

Tenant Onboarding Services – New Hub Connection

One Off Cost- £1,300

Matrix Instance (X-org)
Tenant Visitor Management (single site)
X-org Connection (single site)
Standard Support

For additional administration service options, see Matrix Booking Admin as a Service (AaaS) 
solution and associated pricing.



Matrix Booking - Optional Subscriptions
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Digital Signage and Kiosk Application Subscriptions Per device per month Support & Updates

Digital Room Signage £5.00 Included

Digital Desk Signage £5.00 Included

Floorplan Kiosk (including live sensor view) £50.00 Included 

Arrivals Display £50.00 Included

Self Service Reception Visitor Management (Kiosk / Screen) £50.00 Included

Mobile Device Management for a single kiosk / screen device £5.00 Included

Matrix Visitor and Building Occupancy Management Subscriptions Per reception per month Support & Updates

Visitor Management Module (Single Reception / Organisation) £200.00 Included

Visitor Management Module (Additional receptions) £100.00 Included

Building Occupancy Management (Per building) £250 to £750 depending on building size Included

Matrix Integration Subscriptions Per month Support & Updates

Single Sign-On Integration (per directory) £200.00 Included

Single sign-on and AD sync via SCIM or Graph API (per directory) £200.00 Included

Microsoft O365 Integration £250.00 Included

Outlook Integration £300.00 Included

G-Suite Integration £250.00 Included

Microsoft Teams Integration £100.00 Included

Matrix Booking API Access - based on interactions   Up to: 500k,  1000k,  2000k £50,  £100,  £150 Included

Matrix Booking API Access - based on data transfer   Up to: 10MB,  200MB,  1GB £50,  £100,  £150 Included
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Matrix Booking

18 Soho Square, 

London, 

W1D 3QL

Phone: +44 20 3951 8291
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