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2. Service summary

Digital Space can help you securely extract data and information out of cloud environments to
enable detailed forensic analysis. Data can be precisely exfiltrated to another cloud account or
environment or on-premises in order to provide secure backup and further analysis of sensitive
data

3. Features & benefits

Secure, Forensic data extraction and | Collaborative working approach to achieve required
backup | outcomes

No data size restrictions | Understanding of data sensitivity and security

Security Cleared staff perform all work | Official and Official Sensitive solutions design
experience

Suitable for forensic analysis | Highly skilled, experienced team with deep and wide
including financial services | knowledge

Rapid data transfer using automation | Multi-award winning team
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4. Approach

We work closely with you and the holder of the data to be extracted (if possible/required) to
determine the scope of data and services to be extracted/backed up.

We analyze the total volume and types of data and information and provide you with a detailed work
and project plan that can be provided to external bodies e.g. Financial Conduct Authority (FCA) to
support any activity e.g. investigation, that requires the forensically secure data.

We can help you understand the relevance of particular data and why it may or may not be required
and plan accordingly.

We can also help you understand how to use the data and agree formats so that it remains readable
in the future. We also help you identify the correct target environment, cloud or on-premise, and can
provide you with secure management for cloud based forensic data environments.

This service is designed to securely extract data from an existing cloud environment and move it
into another secure cloud environment and/or on-premises.

We work closely with you and your teams to identify the scope of data, information and services that
must be extracted as well as understanding any compliance requirements that may be necessary.

We produce a detailed project and work plan to outlines the process for each in scope service/data
type as well as the projected timescales (based on our analysis of the data volumes during a
discovery period).

Once the scope is agreed we engage with you in an iterative cycle to extract-check-validate the
extracted data to make sure that the extraction meets the requirements.
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5. Why choose Digital Space?

Cloud

Digital Space has more than ten years’ experience in providing Cloud
solutions as an AWS Advanced Partner, a Microsoft Gold Partner and an
IBM Gold Partner. It also has its own UK-based private Cloud and so is able
to offer hybrid and multi-Cloud services that meet all needs from basic co-
location, through to full public Cloud.

Connectivity

Cloud requires reliable connectivity and Digital Space is able to provide that
through its own networking and connectivity business which includes a
dedicated national network as well as the ability to provide everything from
mobile connectivity to PWAN and SD-WAN solutions.

Security

Digital Space Cloud solutions have security built-in via the use of
architectural patterns and technical staff who are Security Cleared but we
also have a partners who are security experts and can offer everything from
Security Operations Centre as a service to ethical hacking and penetration
tests.

Managed Service

Digital Space is expert in providing managed services and has held the
AWS Managed Service Partner accreditation which involves regular
external audits for more than 5 years. We also hold the following
accreditations:

ISO27001 — Information Security

1ISO27017 — Cloud Security

ISO 20000 — IT Service management
1ISO14001 — Environmental management
ISO9001 — Quality Management

Our experience in this area means that we can either run services for you,
making use of our automated Cloud monitoring services and Security
Cleared experts, or implement services that can be easily managed and
then train your team in how to provide that service themselves.

Public sector

Digital Space is experienced in working with the public sector including
managing critical national infrastructure for central government, deploying
artificial intelligence services for the NHS and delivering Cloud migrations
for a wide range of local authorities, housing associations and not for
profits. This experience means that we understand your drivers and focus
and are better able to supply your needs.

Innovation

In addition to a wide range of infrastructure engineers and architects, we
also have developers who create innovative solutions on Cloud platforms.
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Complementary

Migration

Cloud Readiness Assessment
Check your readiness to migrate to the Cloud

Cloud Discovery

Define the architecture, plan, budget and business
case for your Cloud migration

Microsoft 365 Discovery
Gather information & plan your move to Microsoft 365

Microsoft 365 Migration
Project to migrate you to Microsoft 365

Data Exploitation

Data Analytics POC
Investigate how data science can help you

Data Analytics Roadmap
Plan how to exploit data analytics in your organisation

Digital Workplace

Managed AppStream 2.0
Access applications securely on any device

Platform

Cloud Solution Brokerage & Implementation

Choose and buy Cloud and third-party services &
reduce costs

AWS Managed Service
Top scoring monitoring & support

Azure Managed Service

Monitoring, maintenance and support for your
Azure environment

Private Cloud Managed Service

Monitoring, maintenance and support in our
Private Cloud

Microsoft 365 Managed Service
Monitoring, maintenance and support for Microsoft 365

Managed VMware Cloud on AWS
Gain agility by extending VMware onto AWS

Managed VMware Cloud on Azure

Gain the benefits of Cloud with the ease & security
of VMware

© 2022 Digital Space Cloud Services Limited
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AWS Cloud Migration
Run a project to migrate your infrastructure to AWS

Azure Cloud Migration
Run a project to migrate your infrastructure to Azure

Private Cloud Migration

Run a project to migrate your infrastructure to private
Cloud in the UK

Cloud to Cloud Migration
Migrate workloads to a different Cloud

Data Analytics Platform

Enable Data Scientists to analyse and share
data securely

Data Extraction & Forensics

Receivership - extract data from live AWS
infrastructure to storage

Managed AWS WorkSpaces
Fully managed desktop as a service

Managed Azure Virtual Desktop
Access applications securely on any device

AWS / Azure Architecture, Design and
Build Services
Design & build your secure environment on AWS or Azure

DDosS Mitigation
Our Cloud based DDoS mitigation solution

Managed Firewall: Dedicated
On premise or hosted managed firewall

Cloud Monitoring As A Service (CMAAS)
Run and monitor your services

Well Architected Review

Check that your AWS architecture fully supports
your requirements

FinOps & Cloud Cost Optimisation
Expert advice on ongoing cost reduction
& forecasting
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Communications

8x8 Cloud PBX
Cloud-hosted PBX

8x8 Meetings Collaboration
Meeting collaboration from 8x8

8x8 Voice for Microsoft Teams
Integrated phone calls from Teams using 8x8

Contact Centre

Cloud Contact Centre
Run a multi-channel contact centre

Cloud Contact Centre Managed Service
Run a multi-channel contact centre with our support

Cloud Contact Centre Migration

Run a project to migrate your contact centre
to the Cloud

Amazon Connect Administrative Extensions

Extend the features of Amazon Connect with our
admin tools

Amazon Connect Reporting

Understand more about your contact centre with
our reporting pack

Amazon Connect Wallboard
Add popular wallboards to Amazon Connect

Amazon Connect Webchat
Add Webchat to Amazon Connect

Answer
Use Al to improve phone services

Automated Dialler
Add automated dialling to Amazon Connect

Business Continuity

Backup as a Service
Managed backup to private or public Cloud

Managed Disaster Recovery as a Service

Managed disaster recovery using private or
public Cloud

Digital Space | G-Cloud infographic | All Digital Space services
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8x8 Hosted PBX
Hosted PBX

8x8 Video Conferencing
Video conferencing from 8x8

Hosted Mitel Cloud (Flex)
Our hosted Mitel Cloud solution

Automated Phone Surveys
Design & run automated phone surveys

Softphone

Gain added features for the Amazon
Connect softphone

8x8 CCaas (Contact Centre as a Service)
Cloud-based contact centre as a service

8x8 Cloud Contact Centre
Cloud contact centre

8x8 Contact Centre
Contact centre

8x8 CPaas (Contact Platform as a Service)
8x8 managed contact platform

8x8 UCaas (Unified Communications as
a Service)
Cloud-based unified communications as a service

8x8 Unified Communications
Full communications solution

8x8 XCaas (Experience Communications as
a Service)

One Cloud platform for contact centre, voice, video,
and chat

IBM-1 Virtual Tape Library
Virtualise your IBM-| backups

Microsoft 365 Backup as a Service
Backup Microsoft 365 to public or private Cloud

Microsoft Teams Backup as a Service
Backup Teams to public or private Cloud
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7. Contact detalls

Email: gcloud@digitalspace.co.uk

Digital Space Cloud Services Limited
Brunel Business Park

Jessop Close

Northern Road Industrial Estate
Newark

NG24 2AG

8. Copyright

Copyright — All rights reserved. Digital Space Cloud Services Limited 2022

All material in the G-Cloud service description and pricing documentation is subject to Copyright,
Digital Space Cloud Services and its licensors reserve the right to all content herein.
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