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Jumio Pricing Sheet for G Cloud 13
Please find below the pricing sheet for the services of Jumio Corp. Within this pricing sheet we provide an overview of the cost of service for Jumio 

products, the cost of Support and Maintenance and finally the cost of Integration

Jumio Product ID 
Verification

Identity 
Verification

Document 
Verification Jumio GO Authentication Screening Proof of 

Residence
Address 

Validation eKYC Video 
Verification

Transaction 
Monitoring

Integration Channel SDK, Web, 
API ALL ALL ALL ALL ALL ALL ALL All All All

Coverage ALL ALL ALL ALL ALL ALL Market Driven ALL All All All

Price Range based on Volume 
Commitment $2.50 - $1.00 $0.75 - $0.30 $2.25 - $0.90 $1.50 - $0.60 $1.75 - $1.50 $2.64 - $0.15 $2.00 - $0.20 $0.08 - $0.04 $1.000 - $0.1 $30.00 - $1.00 Custom

Enhanced Feature List
• In addition to our core products above, there are a number of available enhanced features within these products that come with an additional fee. A list of these features is below:
• Enhanced feature list: Face Look up (one to many), Place of Birth extraction, Asian Character Extraction, Custom Data Point, Address Extraction, Multi Document Upload, Driving License Class Extraction
• The cost of each of these features is $0.15 per transaction, regardless of volume. This is in addition to the core product cost
• eKYC includes database lookups that are part of Jumio’s KYX platform. There is a wide range of these available

Notes
• A platform fee is applied when clients wish to run the KYX Platform. This is required when clients use multiple Jumio products to prove and affirm the identity of the user, in an ongoing manner
• Screening includes PEPs, Sanctions and Adverse Media check, both initial screening and ongoing monitoring
• Jumio GO is Jumio's fully automated ID and Identity Verification solution
• Video Verification can be assisted or unassisted, hence the wide range
• Due to the nature of Transaction Monitoring, pricing is highly custom based on set up, so guidance cannot be given here
• All prices are subject to our Terms of Service
• Prices are exclusive of VAT

Jumio Product Pricing



Jumio Pricing Sheet for G Cloud 12 Cont.
Jumio's pricing is made up of 3 parts: transaction price based on volume, Support and Maintenance, Integration. Details of this are provided below

What does Support and Maintenance include?

• Access 24/7 365 Support and Operations teams
• Dedicated Account Manager and Solutions Engineer. 

Access to Jumio Executives, Product and Engineering 
teams

• Free software upgrades - such as the continuous adding of 
additional country coverage and document types, liveness 
improvements, UX

• Reporting suite - BI reports provided on a monthly basis 
with the possibility of custom reports on request

• Portal Access and unlimited user credential access
• Annual Reviews and/or QBRs upon request, monthly 

stakeholder checkpoints minimum recommendation
• Provision of marketing literature and technical 

documentation management
• Any additional multi-channel integrations and 

developments
• Additional review and FOC Certification of existing and 

any integrations
• Go Live and on request Ongoing "Nursing Support" to 

optimise performance, user journey, conversion etc
• Access to Third-Party partners/platforms
• Support of additional ID documents as required by the 

account

Proposal Structure

Part 1 - Transaction price based on total volume
The cost of this is provided in the pricing table on page 1

Part 2: Support and Maintenance
The cost of this service is 20% of the total cost of transactions

Part 3: Integration
This is a minimum flat fee of $25k

What does Integration include?

• Dedicated Solution Engineer to run the integration 
process

• Integration planning
• Jumio account creation and configuration
• Assistance with front end integration and server side 

integration
• Integration testing and Jumio Certification
• Assistance with Go Live roll out




