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Onboarding

One-time cost

What is it?

Support services to get you ready to launch
your first service.

What’s included?

Onboarding checklist
Guidance

Customising your instance
Integration with Digital Land
Intro to PlanX editor
Content training session
Article 4 flow writing
Testing guidance

What’s not included?

Getting your GIS data onto Digital Land
Significant work creating bespoke flows

How much?

£5k +var

Basic subscription

Annual cost

What is it?

Fully hosted service running ‘Find out if you
need planning permission’ and other
guidance-only services you may create.

What's included?

Hosting

OS Maps and address data
Analytics dashboard

Feedback

Key service flows co-maintained
Access to editor

Access to community forum
Regular updates

What's not included?

Telephone support
Custom flow writing services
Services that take payments or submit

How much?

£10K +var

Full subscription

Annual cost Available soon

What is it?

Fully hosted service running ‘Find out if you
need planning permission’ ‘Apply for a Lawful
Development Certificate’ and any other
submission services that may be available or
you may create

What’s included?

Same as basic plus

Integration with back office systems
(as they become available)

Key service flows co-maintained

(as they become available)
Integration with GOV.UK Pay
Integration with GOV.UK Notify

What's not included?

Telephone support
Custom flow writing services

How much?

£ 20k +vat
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