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Vitanium’s Offering

With Vitanium, you aren’t just buying a product. You’re buying into a quality partnership.
You're buying into working with a company that:

- Has been reliably delivering business backup and security for over 15 years

- Has 1SO9001 and ISO27001 accreditation

«  Offers unlimited technical support from our UK offices, over the phone, email or online
- Stores data in 1ISO27001 accredited UK datacentres

. Offers money back guarantees on service level agreements

. Protects all data at rest and in flight using 256-bit AES Encryption never leaving
UK shores

. Offers unlimited backup and restore instances
«  Offers unlimited versioning / retention (unless otherwise stated)
. Offers Initial & DR Seed Load services

- Has no hidden charges. What you see here is the price you can expect to pay.
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Veeam Backup for

Office 365

Users Per Month

1-25 £3.00
26 -100 £2.34
101 - 500 £2.00

500+ £1.80

Plus £49.00 Setup Fee for Managed Offering

- Unlimited Storage included —Fair Usage applies.

- Offered as a managed service whereby Vitanium liaise with the customer to authenticate the backup, and it is
run ‘cloud to cloud’ via our data centres. Backups are monitored daily and issues resolved proactively.

- Alternatively customers can choose to be issued with a license and storage bucket and configure the
application themselves.

- Restores can be performed by us, or by the customer direct using Veeam explorers

- With Veeam, all users that have access to a SharePoint site need to have a user license in order for that site to
be backed up.

- By default, the whole 365 tenant will be backed up unless specified otherwise

Payment
Veeam Backup for 365 plans are invoiced on the 1st of each month for the previous months service and collected

by Direct Debit on the 15th of the same month.

Cancellation
The customer can cancel any Veeam Backup for 365service at any time 30 days after the date of activation.
Upon cancellation the customer will be required to pay the full fee for the month in which the cancellation was

given.

Pricing is in UK Pounds Sterling and are quoted ex-vat.
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Contact us:

Address Telephone

Vitanium Cloud Limited trading as Vitanium 0345 258 1500 option 1

4 Atlantic Square

Station Road E-mail 150 ISO/IEC
9001 27001

Quality Information Security
Management Management

Witham sales@vitanium.com

Essex, CM8 2TL

Vitanium Systems Limited is an ISO9001 & ISO27001 accredited company registered in England and Wales.

Registered Office: Company VAT Reg. No:
Number:

4 Atlantic Square, Station Road, 8318525 27
Witham, Essex, CM8 2TL 4976354






