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OpenText Axcelerate Cloud for G-Cloud 13

Provision, setup and enablement

Pricing

Service Name Term Unit Price, Per Annum
OpenText Axcelerate Private Cloud — GCLOUD Edition—-1 | 3 Year £98,500

terabyte under management (“TUM”")

OpenText Axcelerate Private Cloud — GCLOUD Edition — Fixed Fee System Dependent TBA
Provision, setup and enablement

Service Name Term Unit Price, Per Annum
OpenText Axcelerate Portable Hybrid — GCLOUD Edition — | 3 Year £60,000.00

1 terabyte under management (“TUM”)

OpenText Axcelerate Portable Hybrid — GCLOUD Edition — | Fixed Fee System Dependent TBA

ption

Product Name

Agreement Price (£

Product Unit
OpenText Axcelerate OnDemand Cloud — GCLOUD Edition — Unit Pricing

Axcelerate - Ingestion: Uncompressed Per GB £25.00
Data Data Volume
processing Axcelerate - Post-processed Ingestion Per GB £0.00
Axcelerate - Analytics: Published to Per GB £65.00
Review Volume
Axcelerate - Active Storage and Unlimited | Per £16.00
User Review GB/Month
Data hosting Axcelerate - Nearline Storage Per £4.00
GB/Month
Axcelerate - Archive Storage Per £1.00
GB/Month
Production/ Axcelerate - Production Per Hour £175.00
disclosure set
Axcelerate On-Demand - Media Hard Per Unit £135.00
Drive
Data Export
Axcelerate On-Demand - Media Per Unit £20.00
USB/DVD/CD
Project Axcelerate On-Demand - Project Per Hour £175.00
Management | Management/Technical Consulting
Forensic Axcelerate On-Demand — Forensic and Per Hour £200.00
consulting and | collection Consulting
data collection
Document Axcelerate On-Demand — First Level Per Hour £45.00
Review Review

For more information about OpenText products and services, visit www.opentext.com. OpenText is a
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Document Axcelerate On-Demand — Team Lead Per Hour £65.00
Review

Document Axcelerate On-Demand — Review Per Hour £120.00
Review Manager

Pricing Assumptions

Alternative pricing available on OpenText Axcelerate Private Cloud — GCLOUD Edition for shorter
contract durations (minimum 1 year) and larger data volumes.

Minimum subscription for OpenText Axcelerate Private Cloud — GCLOUD Edition is 1 Terabyte Under
Management (TUM) and 1 year

Minimum subscription for OpenText Axcelerate OnDemand Cloud — GCLOUD Edition is 50 Gigabyte
Processed and 1 year hosting, Reduced Per GB rates may be applied for greater volumes.

OpenText Axcelerate Private Cloud - Unlimited data processing and data analytics functions (provided
total point in time storage stays within TUM limit)

No user licence fees on OpenText Axcelerate OnDemand Cloud — GCLOUD Edition. Additional
concurrent user packs only required to validate support SLAs on OpenText Axcelerate Private Cloud —
GCLOUD Edition.

Cloud subscription covers all software and hardware maintenance and support, including upgrades to
latest released version

Full backup, disaster recovery and failover included in subscription on OpenText Axcelerate Private
Cloud — GCLOUD Edition and OpenText Axcelerate Private Cloud — GCLOUD Edition.

OpenText Axcelerate Private Cloud — GCLOUD Edition, additional consultancy costs for on-boarding,

administrator training and customization will apply, dependent on specific customer requirements.

The table below shows the optional available solutions relating to this service, pricing details will depend
on customer requirements and the existing OpenText solutions provided. Pricing is available upon
request:

Optional Additional Components

Description

Additional Concurrent User Packs

Monthly additional charge for short term increase in
concurrent users. As user requirements decrease, the
additional cost is removed. Please note that this is not
a requirement BUT is recommended for performance
purposes and support is not provided for performance
issues if the user SLA associated with the contracted
TUM tier is exceeded.

Burst Capacity

Burst capacity packages are available to cover a
range of additional data requirements with costs
charged on a per month basis.

Multi-Factor Authentication for Administrator
desktop access

Available on all Axcelerate Cloud installations.

Multi-Factor Authentication for End-users

Available as a cost option on all Axcelerate Cloud
installations.

Remote Access (Microsoft RDP)

Available as a cost option on all Axcelerate Cloud
installations.

Archive Storage

Lower priced archive storage is available in 1TB
increments for off-line storage of Axcelerate

For more information about OpenText products and services, visit www.opentext.com. OpenText is a
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databases, native data or work product. This archive
storage is not calculated as part of your “TUM”
capacity

Single Sign-On Available as a cost option on all Axcelerate Cloud
installations.

Optional Premium Services

Data Processing Standard ingestion of raw native files on behalf of the
customer can be provided when clients require project
assistance or to balance workload.

Productions Service to assist with the standard process of
producing data from Axcelerate to provide an exported
set for the purpose of producing that data to opposing
parties, government agencies or other production
needs. There is no limit on volume.

Data Migration Services are available to assist with data migration
from legacy systems to Axcelerate Cloud
Project Management The availability of professional project managers to

help in the workflow and handling of project tasks. This
service is available to our customers when needed
(but the customer can also fully self- serve without our
support if they prefer).

We are OpenText

OpenText, The Information Company, enables intelligent and connected enterprises
by managing, leveraging, securing and gaining insight into enterprise information,
on-premises or in the cloud.
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