
My1Login G-Cloud Pricing – May 2022 
for public sector and education 
 
Four components comprise the total price for the My1Login enterprise service:- 
 
1/ Annual Subscription Based on Service Plan 
2/ Training and Deployment Services (Optional) 
3/ Support  
4/ Managed Services (Optional) 
 
Descriptions of the features associated with each component are contained within the 
My1Login Service Definition document. 

1/ Service Plans 

Annual Subscription Price Based on Volume and Plan 
 
 

SSO* List Price £1.50 per user per month 

User Count 
Volume 
Discount 

Monthly Per User, 
with Discount 

Annual Per User with 
Discount 

 0 - 249  15% £1.28 £15.30 
 250 - 499  20% £1.20 £14.40 
 500 - 999  25% £1.13 £13.50 

 1,000 - 2,499  35% £0.98 £11.70 
 2,500 - 4,999  45% £0.83 £9.90 
 5,000 - 9,999  55% £0.68 £8.10 

 10,000 - 19,999  65% £0.53 £6.30 
 20,000 - 39,999  70% £0.45 £5.40 

 40,000 +   75% £0.38 £4.50 
 
 
 

SSO Plus List Price £2.00 per user per month 

User Count 
Volume 
Discount 

Monthly Per User, 
with Discount 

Annual Per User with 
Discount 

 0 - 249  15% £1.70 £20.40 
 250 - 499  20% £1.60 £19.20 
 500 - 999  25% £1.50 £18.00 

 1,000 - 2,499  35% £1.30 £15.60 
 2,500 - 4,999  45% £1.10 £13.20 
 5,000 - 9,999  55% £0.90 £10.80 

 10,000 - 19,999  65% £0.70 £8.40 
 20,000 - 39,999  70% £0.60 £7.20 

 40,000 +   75% £0.50 £6.00 
 



My1Login Enterprise List Price £6.00 per user per month 

User Count 
Volume 
Discount 

Monthly Per User, 
with Discount 

Annual Per User with 
Discount 

 0 - 249  15% £5.10 £61.20 
 250 - 499  20% £4.80 £57.60 
 500 - 999  25% £4.50 £54.00 

 1,000 - 2,499  35% £3.90 £46.80 
 2,500 - 4,999  45% £3.30 £39.60 
 5,000 - 9,999  55% £2.70 £32.40 

 10,000 - 19,999  65% £2.10 £25.20 
 20,000 - 39,999  70% £1.80 £21.60 

 40,000 +   75% £1.50 £18.00 
 
 
 

SSO for Legacy*** List Price £2.00 per user per month 

User Count 
Volume 
Discount 

Monthly Per User, 
with Discount 

Annual Per User with 
Discount 

 0 - 249  15% £1.70 £20.40 
 250 - 499  20% £1.60 £19.20 
 500 - 999  25% £1.50 £18.00 

 1,000 - 2,499  35% £1.30 £15.60 
 2,500 - 4,999  45% £1.10 £13.20 
 5,000 - 9,999  55% £0.90 £10.80 

 10,000 - 19,999  65% £0.70 £8.40 
 20,000 - 39,999  70% £0.60 £7.20 

 40,000 +   75% £0.50 £6.00 
 
***note: must be purchased with SSO, SSO Plus or My1Login Enterprise. Cannot be 
purchased standalone. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2/ Training and Deployment Services 
 

Core Training & Deployment Package 

Delivery 

Engagement Lead 10 hours 
Implementation Engineer 
 20 hours 

System Documentation Yes 
Project Plan Yes 

 

Deployment 

Directory Integration Single Domain Directory 
Integration 

Profile Configuration Yes 
Configure MFA Yes 
Policy Configuration Yes 
White Labelling Yes 

 

Training Administration Training Yes 
 

Pricing  £5,000 
 

 
Training & Deployment Add-Ons 

Delivery 
Engagement Lead £1,000 per day 
Implementation Engineer £1,000 per day 

 

Desktop Applications 
Desktop Application Integration £500 per application 
Desktop Application Integration 
Training £500 per session 

 

Deployment 

Additional Directory Integration £1,000 for up to 2 additional 
Active Directory domains 

Additional White-Labelling £500 per White Label 
Scripted Password Change £500 per application 

 

3/ Support 
 
Cost: included in any subscription 

• 24 x 7 support by phone and email 
• Unlimited online customer support 
• On-site support as required 
• Knowledgebase for self-service support 

4/ Managed Services (Optional) 

Managed Services 
 

Managed Service Description Pricing 
Customised 
Reports 

Monthly provision of up to four custom audit reports 
charting specifically agreed metrics. i.e. average 
utilisation per user, license pool utilisation etc. 

£6,000 per annum 

 

Professional Services 
 
Pricing stated within My1Login’s pricing schedule and SFIA rate card. 
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