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2 Software as a Service

Software as a Service

Stopford software is available for an annual fee that includes the license, hosting and support for the software.
Support and maintenance of the system includes 9am-5pm telephone and email support and free upgrades of
the system when a new version becomes available. Hosting provided by Stopford includes the server for the
software, all software pre requisites for the core system and support of the server itself.

The license covers the purchasing service and their employees. The software can be used by any number of
users as long as those users are members of staff within the purchasing service within the council.

The annual cost is only available for cloud hosted systems, if you wish for a more traditional higher one off fee
with smaller annual payments then please contact Stopford directly for a quote. Similarly, if you wish to
purchase the system but host on site or via 3rd party then please contact Stopford directly for a quote.

A 1 TSSO £10,000 to £30,000p/a
e RAFTS: Record Asset File Tracking System
e One day onsite training
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