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1. Unifii Terms and Conditions 

The Terms & Conditions as laid out in the G-Cloud 13 agreement shall be adhered to. 

In addition, when purchasing ServiceNow licenses and applications, a subscription service 

agreement is signed between ServiceNow and the client. To ensure this is up to date, ServiceNow 

maintain a proforma agreement in the following link: 

https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-

type/legal/servicenow-subcription-service-agreement-upgrade.pdf  
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