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Introduction

This document defines the 3SL Cradle 
Skills for the Information Age (SFIA) 
Definitions and Rate Card for 3SL’s Cloud 
Support products.
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1  3SL Labour Categories

3SL staff who provide 3SL’s Cloud Support services are divided into the labour categories:

2  Training Service Rates

All training services are delivered by 3SL staff with labour category Senior Engineer or 
Principal Engineer. There is a fixed charge for each training service and so SFIA labour rates 
are not applicable. Please refer to the document “G-Cloud 13 - 3SL Cradle Cloud Software 
and Cloud Support Price List”, reference SG174/08.

Table 1: 3SL Labour Categories
Engineer Fully knowledgeable in Cradle operations and able to perform work in Cradle unattended

Senior Engineer As Engineer but also able to advise on process definition and application in Cradle, to 
define operations to be performed by self and others, and to direct others

Principal Engineer As Senior Engineer but also able to advise in the strategic approach to be used for the 
conduct of projects with Cradle, and the processes to be used by such projects
3SL Labour Categories 2
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3  Consultancy Service Rate Card

Notes

1. Consultant’s Working Day – 8 hours exclusive of travel and lunch

2. Working Week – Monday to Friday excluding national holidays

3. Office Hours: 08:00 to 18:00 Monday to Friday

4. Accommodation, travel and subsistence: Agreed between you and 3SL in advance

5. Mileage: As above: not applicable given 3SL’s location

6. Professional Indemnity Insurance: included in day rate

Table 2: Consultancy Service SFIA Rate Card

Activity

Labour Categories and Applicable Daily Rates (£ ex VAT)
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